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SS ummer is a time that brings us together, 
festivals, and good times. We’ve got all 
three for you at My East Coast Experience.

One of my favourite types of get-togethers 
are networking events. Creative Hub recently 
had its first networking event of the year and 
it was a huge success. The easing of pandemic 
restrictions means we’ll be holding a lot more 
of these over the summer, and that’s a great fit 
for our city. 

We’re a city of networking and a lot of business 
(and personal) relationships are fostered by 
in-person meetings. It could be a quick coffee 
with someone, an exchange of ideas, or a more 
formal networking event, but the return of 
these types of interactions is a huge marker 
we’re returning to the vibrancy we once knew. 

However, we’re conscious COVID-19 is still 
out there and will be following standard 
health and safety measures at all our events. 
Masks are encouraged.

We also have two other new initiatives 
running alongside our networking efforts. 
First up is Creative Hub’s incubator program. 
This program is offering $25,000 in funding 
and business supports to help immigrant-
owned new businesses get off the ground. 
We have legal advice, marketing, Hub 
membership, and mentoring lined up to launch 
one new immigrant owned business each year. 
Further details and applications can be found 
on our website: creative-hub.ca.

The second initiative is our new podcast, 
Our Guest Is. It launched in July and features 

conversations with immigrants making a 
difference in our East Coast communities. 
Hearing their stories in their own words 
makes you realize these people are more 
than immigrants, they’re travellers seeking a 
new life; they’re entrepreneurs building new 
pieces of our economy; they’re the glue that 
binds some many parts of our lives together; 
and they’re survivors.

However, while we are busy with all these 
new offerings, we haven’t forgotten what 
made them possible. Preparation for our 
2023 Most Inspiring Immigrants in Atlantic 
Canada Gala is in full gear. Nominations are 
open and we encourage our Atlantic Canada 
community to go to this link and nominate 
immigrants who are making a positive 
impact in our community.

The Mosaic Festivals of Arts and Culture 
are also running full steam ahead. The 
music festival is set for Sept. 3 and features 
the return of the parade through downtown 
Halifax after its COVID-19 hiatus. We’re 
actively seeking cultural groups interested 
in taking part in the parade, and performers 
for the musical stage. If you are a local 
performers, you can apply to join us.

The Mosaic International Film Festival’s late 
submission deadline is Oct. 3, so there’s still 
time to get your films in. Visit bit.ly/mosaic22 
to fill out the entry form.

I’m excited about what the future holds for 
our organization as we continue to grow and 
evolve. We hope to increase the impact we are 
making on our community. 

It’s Summer and It’s Summer and 
The Living is EasyThe Living is Easy
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Ifeanyi Emesih 
Founder of My East Coast 
Experience Media

   @iemesih

Growth means even more events, 
opportunities for positive interaction in our 
community
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NN ova Scotia is optimistic the number 
of international students coming to 
the province will surpass its pre-

pandemic 2019 peak.

Nova Scotia is optimistic the number of 
international students coming to the province 
will surpass its pre-pandemic 2019 peak.

“Now that many of the travel restrictions 
have been lifted and we’ve shifted to a living 
with COVID-19 approach, we anticipate our 
numbers to not only stabilize, but surpass 
the pre-pandemic figures,” says Chrissy 
Matheson, director of media relations for the 
province, in a statement.

According to data from Immigration, 
Refugees and Citizenship Canada, the country 
issued 446,315 study permits for international 
students in 2021, beating its 2019 number of 
400,875, which then dropped in 2020 because 
of the onset of the COVID-19 pandemic.

The Nova Scotia numbers rose steadily 
beginning in 2015 and peaked in 2019 at 
10,350, before dropping in half for 2020, 
according to IRCC statistics. Nova Scotia’s 
2021 numbers fell short of its pre-pandemic 
peak, coming in at 9,990.

For the past five academic years, China has 
been the country of origin for the largest 
number of international students in Nova 
Scotia, averaging around 3,448 students per 
year, according to immigration numbers 
provided by the province.

India remains the second largest country of 
origin, but the number of students increased 
from 539 in 2016-17 to 3,383 in 2020-21.

The Bahamas, United States, and Bangladesh, 
respectively, have been the third to fifth-largest 
countries of origin over that same time frame.

Matheson says attracting and retaining 
both domestic and international students is 
a key part of the province’s population and 
workforce goals. The province is looking to 
double its population to two million by 2060, 
by adding 25,000 new residents per year.

A recent report from the Atlantic Provinces 
Economic Council notes surveys from 
late last year indicate widespread labour 
shortages are a key concern for Atlantic 
employers. Pre-pandemic surveys suggested 
about half of Atlantic employers were having 
a tough time attracting and retaining labour. 

“With an aging workforce and growing 
number of retirees, this is a prime 
contributor to labour pressures in the 
Atlantic region,” the report says.

Matheson says Nova Scotia’s post-secondary 
institutions offer a welcoming and supportive 
experience to international students. 

“We value and need our international 
students and are committed to fostering 
safe, strong, and accountable post-secondary 
institutions that represent all students who 
attend our schools,” she says. 

International Student NumbersInternational Student Numbers  
Near Pre-Pandemic HighsNear Pre-Pandemic Highs

CHINA

INDIA

BAHAMAS

UNITED STATES

BANGLADESH

Ifeany, July 22

Richard 
Woodbury 

Canadian journalist 
Two-time Atlantic Journalism 

Award finalist

Intl. Student by 
Country of Origin

ISSUED STUDY PERMIT BY YEAR

IN THE NEWS

2019
2020

2021 2022
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II mmigration, Refugees and Citizenship 
Canada Minister Sean Fraser says he 
doesn’t need to look any further than his 

backyard to see why increased immigration 
is a key ingredient to Nova Scotia’s and 
Canada’s future prosperity.

Immigration, Refugees and Citizenship 
Canada Minister Sean Fraser says he doesn’t 
need to look any further than his backyard 
to see why increased immigration is a key 
ingredient to Nova Scotia’s and Canada’s 
future prosperity.

Since being named the minister last fall, 
Fraser, who represents Central Nova, says he 
frequently reflects on two things that happened 
early in his political career. Elected in 2015, 
two of the biggest campaign issues in the rural 
Nova Scotia riding he now represents were the 
planned closures of River John Consolidated 
School and an eight-bed mental health unit at 
the Aberdeen Hospital in New Glasgow. Other 
issues included an aging population and the 
outmigration of young people.

Fraser says since then, 
through a mix of economic 
circumstances and policy 
decisions by different 
levels of government, more 
people are moving into the 
community than leaving 
and the population is 
growing at a rate he’s never 
seen in his lifetime.

“The questions I am getting 
asked are more likely to 
relate to whether we have 
the services and housing to 
accommodate the people who 
are coming in, rather than a 
focus on the services we are 
losing because they’re leaving,” Fraser says.

He sees what’s happening there as a 
template. “It’s become increasingly evident 
immigration is part of the path forward for 
every community in Canada, not just our 
biggest cities,” Fraser says.

He says the need for increased immigration 
in Nova Scotia and Canada come down to 
labour shortages and aging demographics, 
but notes Nova Scotia is already being hit 
harder by its aging population, particularly 
in rural communities.

“If you go down Main Street in New 
Glasgow, in Yarmouth, in Middleton, 
in Shelburne or Halifax, you’re going 
to see ‘Help Wanted’ signs everywhere, 
whether it’s a restaurant, a hotel, a shop 
floor, the airport, every employer is 
looking to add a complement of staff,” 
Fraser says.

Nationally, it’s a similar picture. Fraser says 
before the Omicron wave of the COVID-19 
pandemic hit during the 2021 Christmas 
holidays, Canada had recovered 107 per cent 
of the jobs that were lost at the peak of the 
pandemic. At the same time, there were about 
900,000 job vacancies.

“If we’re going to take advantage of the 
moment we’re in, we have 
to win the global race for 
talent and attract workers 
here to fill those positions 
where employers couldn’t 
find Canadians in their own 
communities to fill them,” 
Fraser says.

By the end of the decade, 
the federal government 
projects the worker-to-
retiree ratio will be 3:1. 
In the 1970s, the worker 
number was closer to 
seven. “It does not take an 
actuarial scientist to realize 
that trend should worry us 
all,” Fraser says.

He says the only solutions are to be more 
productive and/or have a larger labour force. 
Fraser cautions that without improvement, 
Canada will be a much different country 
than the one it is now. 

Stepping UpStepping Up
Minister Sean Fraser says Canada needs 
to lead by example in making it easier for 
immigrants to come here

We have to win 
the global race for 
talent and attract 
workers here to 
fill those positions 
where employers 
couldn’t find 
Canadians.

SPECIAL INTERVIEW BY
Richard 
Woodbury 
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“We’re not going to be able to count on 
having universal access to health care, we 
won’t be able to keep those schools in small 
communities like River John open, we won’t 
be able to depend on roads being constructed 
or repaired,” he says.

In Nova Scotia, the province welcomed 
9,020 permanent residents last year, the 
highest number on record, which broke 
the previous high by 19 per cent. Nova 
Scotia’s population hit the one-million 
mark midway through December.

To help Atlantic Canadian provinces meet 
their labour and demographic needs, the 
federal government announced last December 
the Atlantic Immigration Pilot was being 
made permanent and is now the Atlantic 
Immigration Program.

In February, Fraser laid out the federal 
government’s immigration targets. Annually, 
it plans to welcome immigrants at a rate of 
around one per cent of the population, which 
translates to 431,645 permanent residents in 
2022, 447,055 in 2023, and 451,000 in 2024. 
Last year, Canada took in more than 405,000 
new permanent residents, the largest annual 
number in the country’s history.

Achieving these targets will be no easy feat, 
especially given immigration backlogs were 
a problem prior to the pandemic and were 
only exacerbated by it. In late February, the 
federal government announced a plan to 
modernize Canada’s immigration system.

“By making investments in the system, 
hiring more staff, converting it to a 
digital process and allocating more 
spaces for newcomers, we’re going to be 
able to improve this,” Fraser says. “We’re 
already seeing progress.”

Fraser says the immigration system can 
be “incredibly frustrating” for the people 
going through it. Long waits mean people 
may choose to go elsewhere, where the waits 
aren’t as long.

Some of the steps the federal government 
is taking to modernize the immigration 
system include spending $827 million to 
overhaul its IT system, hiring more than 
500 new processing staff, and digitizing the 
application process. Fraser says the current 
paper-based system creates “enormous 
challenges in the 21st century when you are 
using 20th century technology.” 

+500
PROCESSING
STAFF HIRED

$827m
OVERHAULIT 
SYSTEM

2022 2023 2024

Federal Government’s Immigration Targets

43
1,

64
5

44
7,

05
5

45
1,

00
0

8SUMMER  |  2022



Stepping Up  Stepping Up  
During During 
Humanitarian  Humanitarian  
CrisesCrises

While Canada’s immigration goals have a 
strong economic component, Immigration, 
Refugees and Citizenship Canada Minister Sean 
Fraser says there’s another key motivation.

“Let’s make sure we maintain our reputation 
for being welcoming and compassionate 
in our response to some of the biggest 
humanitarian crises around the world 
because that’s something that makes us all 
very proud to be Canadian,” he says.

Fraser points to what’s happened in Ukraine 
and Afghanistan as examples that “demand” 
Canada provide safe haven to people fleeing 
those crises, and provide an example for the 
rest of the world to follow.

Canada has committed to resettling 40,000 
Afghan refugees. Fraser says Canada has a 
“moral obligation,” especially to those who 
worked for or fought alongside the Canadian 
Forces during the war in Afghanistan.

Canada also promised to accept an unlimited 
number of Ukrainian refugees. Fraser 
notes the Ukrainian people are fighting 
for sovereignty and territorial integrity. 
He says these values underlie the founding 
documents of the United Nations. 

“We need to launch as aggressive a response 
as we can to support people and nations 
who are fighting for these values if we want 
to continue to enjoy the benefits of them in 
Canada,” Fraser says. 

By digitizing the process, it will mean work 
from different Immigration, Refugees and 
Citizenship Canada offices in Canada and 
around the world can be reallocated as needed. 

“It’s going to dramatically enhance the 
productivity of our department as a whole,” 
Fraser says.

Digitization will also mean people can track 
the status of their applications online.

Fraser says the federal government is 
spending $85 million to reduce processing 
times for work permits, study permits, 
temporary resident visas, proof of citizenship 
cards, and permanent resident cards. 

“Those measures are going to help get us 
back closer to the service standard we had 
pre-pandemic,” Fraser says.

He notes that in January and February, more 
than 100,000 applications for permanent 
residents were approved. When he spoke 
with My Halifax Experience in early March, 
he anticipated the war in Ukraine would 
put more pressure on Canada’s immigration 
system, but remained optimistic about where 
things are heading. 

“I feel confident we’re on the right track 
and have been very impressed with the 
progress we’ve made in only a few short 
months,” he says. 
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Develop Nova Scotia is seeking creative and ambitious businesses for a truly unique space 
along the Halifax waterfront. Located conveniently between the Halifax ferry terminal, the 
historic Cable Wharf, and the new Queen’s Marque district, 5080 George Street is a vibrant 
and active location which sees millions of people visit every year.  Learn more at developns.ca

The perfect combo 
of boat traffic  
and foot traffic.



TT he Greater Burnside Business 
Association (GBBA) is a volunteer- 
driven organization dedicated to 

representing the residents of the largest 
business park east of Montreal. 

The Burnside Business Park is home to more 
than 1,200 enterprises (78 per cent service/
retail, 22 per cent industrial/manufacturing), 
covering 3,400 acres, and employing more 
than 30,000 management and staff. 

Burnside is home to many of Halifax’s 
non-profit organizations, including many 
focused on serving the disabled and injured 
communities: ALS, Easter Seals, Children’s 
Wish, DASC, Multiple Sclerosis, Muscular 
Dystrophy, Brain Injury, Canadian Red Cross, 
and Feed Nova Scotia. 

The GBBA recently profiled some of its African 
Heritage entrepreneurs, including Robert 
Loppie, founder of The Bin Doctor, created 
in 1999 to fill a need in the environmental 
sector; Larry and Pat Gibson, owners of Floors 
Plus More and Dantra Distribution, leaders in 
the local flooring industry; Yemi Akindoiu, 
owner of Vanity Fashions; and Glen Carvery, 
president of Carvery Construction 1989 and 
CGR Construction since 2017.

Immigrant-owned businesses are also 
common in Burnside, including:

Halifax Bread Company, 800A 
Windmill Road, owned by Hesam and 
Fatemeh. Hesam and Fatemeh became 
Canadians in 1997 and opened their 
bakery four years ago.

Burnside Pizzeria, owned by Joanna 
and Abe Chatter. Founded in 1991, 
Burnside Pizzeria started out in a small 
850 sq.ft. space and has since grown to 
2,600 sq.ft., changed its name to Burnside 
Pizzeria Fresh Market, and has passed 
to the next generation with son Andrew 
taking over the day-to-day operation.

“The Burnside community is a proud one 
and welcoming to all entrepreneurs and 
types of business,” says Dee Deuville, chair of 
the GBBA. “Our diversity is our strength.”

The volunteer board behind the GBBA recently 
took its first step toward becoming an official 
Business Improvement 
District (BID). It has secured 
approval from the local 
community council to proceed 
with the BID process.

“As Burnside itself continues 
to grow and evolve, the GBBA 
needs to grow too and evolve 
to be able to speak on behalf 
of the park’s residents,” 
Deuville says. 

GBBA Represents GBBA Represents 
Largest Business ParkLargest Business Park

East of MontrealEast of Montreal
Burnside home to wide variety of 
businesses and entrepreneurs

The Non-profit Spotlight is provided free 
of charge to non-profit organizations each 
issue. If your organization is interested in 
being featured, contact us at: 

Ken@MyEastCoastExperience.com
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Develop Nova Scotia is seeking creative and ambitious businesses for a truly unique space 
along the Halifax waterfront. Located conveniently between the Halifax ferry terminal, the 
historic Cable Wharf, and the new Queen’s Marque district, 5080 George Street is a vibrant 
and active location which sees millions of people visit every year.  Learn more at developns.ca

The perfect combo 
of boat traffic  
and foot traffic.
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Finding a career in film not easy for 
international students wanting to stay in 
Atlantic Canada after they graduate

Scan the QR code or
go to bit.ly/mosaic22

International Film International Film 
Students Seeking Students Seeking 
Post-University SequelPost-University Sequel

Chris Muise 
Experienced Writer with 

a Bachelor's degree in 
Journalism Honours from 

University of King's College.

WW hen choosing what you want 
to study at university, there 
are a lot of options – medicine, 

engineering, business, just to name a few 
major majors. But film school can be a hard 
sell to just about anyone’s parents.

“My parents were against it,” says Maya 
Salem, an international student at NSCAD 
hailing from Lebanon. “But I didn’t care. 
I even got a scholarship at one of the 
universities there, but I still didn’t care.”

Inspired by some of her favourite TV shows, 
like HBO’s Euphoria, Salem knew she had 
an interest in film and wished to study it. 
And a career in filmmaking, or an adjacent 
art, appealed to her in ways more lucrative 
vocations did not.

“I knew that getting a degree in the film 
major was a better degree,” Salem says. “I 
chose to go with film because I felt like this 
is a job I can work from anywhere in the 
world...I like working with people, and I get 
bored easily. This is perfect, because I get to 
work with different people, on different sets, 
maybe in different countries. It’s never the 
same thing; it’s always a different challenge.”

Submissions to the  
2022 Mosaic 
International 
Film Festival  
are open until Oct. 3.

Did you know?
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Salem is also a fan of NSCAD’s broad 
offerings in the film department and she 
discovered her love of photography and 
composition because she had a chance to 
study many different aspects of filmmaking. 
She doubts she could have gotten the same 
education in Lebanon.

“Arts, back home, they literally give almost 
no attention to it,” says Salem, explaining 
that interest in the arts comes with a common 
retort. “‘How are you going to make money?’ 
They really disregard arts. NSCAD would 
never exist back home.”

Salem expects to graduate from NSCAD 
next year, and Liu, this summer. And while 
both are happy with the education they’ve 
received here, they’re also concerned about 
the next chapter of their journey.

“After I graduate, I feel like things are 
only going to get harder for me,” Salem 
says. “I’m on a student visa until I 
graduate, and then I really want to stay 
in Canada. I would have to start working 
on my work visa and finding a job, and 
I’m kind of time constrained.”

NSCAD University  |  The Fountain Campus

Besides fighting off the perception of the 
‘starving artist’ parents and friends might 
carry, Salem faces many additional hurdles 
on her career path. 

“When I got accepted, I was shocked,” says 
Salem, who recounts having less than a 
month to prepare to move halfway around 
the world, arriving in Nova Scotia on New 
Year’s Eve. “‘I can’t go back. I’m here.’ I spent 
my whole layover crying in the washroom.

“It was scary,” she says, “but I’m so grateful, 
looking back. I pushed myself so far and now 
I’m really happy where I am.”

Now in her third year of studies, Salem has 
discovered a penchant for photography and 
cinematography. She enjoys working with 
colour and contrast, and creating different 
moods with those mediums, much like the 
makers of Euphoria do to depict the state of 
mind of their characters.

One of her classmates is Haoran Liu, another 
international student who studied film in 
Wuhan, China, but believed he could learn 
even more studying abroad.

“You can learn a lot of knowledge,” Liu 
says. “It’s different between China [and 
here]. In China, we just focused on the 
shooting and writing. While I’m here, 
I’ve learned how to make a schedule, 
about writing. And you have to learn 
how to use the machine for editing. We 
also have to learn here how to set up a 
background in the studio.

“At NSCAD, I have more chance, more 
opportunity, to shoot a film. I think that’s 
a good opportunity, because when I was in 
China, it’s so hard to shoot one film. [Maybe] 
just a short film.”
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Unlike several of her home-grown 
classmates, who took time off during their 
studies, especially during COVID, Salem 
hasn’t had that luxury.

“I also have this insane pressure from my 
parents,” she says. “The longer it takes, the 
more I’m wasting money and rent. Especially 
during COVID, I was in such a bad mental 
place. I seriously wanted to take a year or a 
semester off, but unfortunately, legally, I 
would lose my visa status if I did that. I was 
also not qualified for CERB, so I had to work 
during the [pandemic].”

Liu, who discovered a taste for editing 
at NSCAD, is in the same boat. But he’s 
determined to give himself some R&R time 
once he graduates.

“My plan is, the first week, 
give me a rest just to relax,” 
he says, adding then it’s time 
to hit the pavement. “I want 
to find a media job here. 
Whatever media, whatever 
film. I learned this major, so 
I want to do that...the first 
challenge is, I don’t know 
how to find work.”

Salem struggles with 
finding work, too. She 
doesn’t have the same local networks her 
classmates might have after years of living 
in Nova Scotia, and her past work experience 
doesn’t exactly transfer.

“I don’t know, just, how to find people and be 
like, here’s my work,” she says. “I even have 
a recommendation letter from my old boss 
back home, but I’ve really struggled getting 
hired or finding a job, and I feel like once I 
graduate, all international students are going 
to go through the same thing.

“It’s just hard, I feel, to graduate with 
minimal or no experience and find a job.”

“I come from China; English is not my first 
language,” Liu says. “I’m not sure if I will find 
a good job.”

Liu wishes NSCAD did more to help him 
and other students connect with potential 
employers, or offered on-campus jobs or 
volunteer opportunities to help expand 
his resume.

“The university has a connection with 
the workplace. Every year, the university 

can provide maybe a few 
students to go there for 
working, whatever. Just 
to give a chance to them. 
That’s a good thing for the 
university, a good thing for 
Nova Scotia, for Halifax, 
for Canada. They can know 
there are a lot of people who 
want to do this job, and make 
this area better.”

Despite the challenges, 
Salem and Liu are both determined to give a 
career in the film industry of Nova Scotia the 
ol’ college try.

“While I’m here, I have more chances,” Liu 
says. “When you’re in China, the chances are 
really small, because there are a lot of people.”

“Back home… it’s very rare to see people 
go and spend all their money just on film 
[school], because to them, it’s betting,” Salem 
says. “You’re betting your life, your savings, 
on arts. Even though the film industry back 
home makes a lot of money. I don’t know why 
they have this mentality.”

However, Salem isn’t betting on her future. 
She’s investing in it.

“Exactly,” she says. “You’re making a name 
for yourself." 

It’s very rare to see 
people spend all 
their money just on 
film school, because 
to them, it’s betting!
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DD espite the challenges, immigrant filmmakers 
can get a film made in Nova Scotia. Just look to 
Jinos Akhtarkhavari as an example.

Originally from Iran, Akhtarkhavari studied film on 
the side while she attended Kent University in the U.K., 
earning her degree in psychology. Now in Ottawa, she 
lived in Nova Scotia for seven years, during which time, 
she directed two short films: “The Party” and “There Is 
Enough For Everybody!” Both shorts earned a spot in the 
FIN Atlantic Film Festival.

"The Party" was produced through one of the Atlantic 
Filmmaker’s Cooperative (AFCOOP) filmmaking 
workshops, this one specifically aiming to make a 
film in the Farsi language.

“AFCOOP is a gem in Halifax,” Akhtarkhavari beams. 
“I have a few friends and family in different cities of 
Canada, Vancouver, Toronto, and many cities, none of 
them have this privileged co-op like AFCOOP that is so 
open and so inclusive. They really want to help.”

Akhtarkhavari understands the barriers Salem and Liu 
face, and says “Trying to compete may be a pitfall we all 
might fall into; we try to compete with native people,” .

“But instead of competing, we should find our own ways. 
We shouldn’t imitate or try to be like other people. We 
should find our own pathways, strengths, and advantages.”

Akhtarkhavari says this advice also came through 
AFCOOP, from the instructor of a course on how to pitch 
projects. “Her advice was to be yourself,” she says. “Be proud 
of what you are. Use your difference as your advantage.” 

Atlantic Film Atlantic Film 
CooperativeCooperative

Jinos Akhtarkhavari made 
two films, The Patry 

and There is Enough for 
Everybody, during her 

time in Halifax.

PRESENTED BY
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French Speakers French Speakers 
WelcomeWelcome

Chris Muise
Experienced Writer with 
a Bachelor's degree in 
Journalism Honours from 
University of King's College.OO ne might assume that French-

speaking immigrants might face 
less of a language barrier in Nova 

Scotia, since French is one of Canada’s 
two official languages. But one would be 
wrong, according to Emmanuel Nahimana, 
project manager at Immigration Francophone 
Nouvelle-Écosse (IFNE)

“For sure, language can be a barrier,” 
Nahimana says. “They can face some 
difficulties because they don’t speak English 
very well. Such difficulties can be when 
they’re looking for a job, and they’re not able 
to get those jobs because of their English level.

“That’s why we work with our partners to 
offer the language trainning, to help those 
people who don’t speak English.”

Nahimana estimates IFNE helps settle 
between 100 and 120 newcomers each 
year. The agency provides integration 
services, settlement school services, 
volunteer programs, and collaborates with 
partners to provide employment services, 
language trainning, entrepreneurship, and 
information and orientation sessions.

According to IFNE’s website, it’s 
mandate is to “increase the number of 
French-speaking newcomers who settle 
in Nova Scotia and retain them; promote 
the integration of these newcomers in 
the province, and more specifically 
within the Acadian and Francophone 
community; [and] increase the reception 
and integration capacity of Nova Scotia’s 
Acadian and Francophone communities.”

Nahimana is a French-speaking immigrant 
himself, having originally come from Central 
Africa to Canada in 2002, and relocating to 
Nova Scotia from Quebec in 2007.

Nahimana believes Nova Scotia could be a 
great home to more francophone immigrants 
if only there were more policies in place to 
make the province more attractive.

“I know for sure the number of francophone 
immigrants who come to Nova Scotia is still 
low,” Nahimana says. He points out that often 
French immigrants choose other provinces 
over ours. 

“There are a couple things [we could 
do]. First of all, I can say to ameliorate the 
condition of welcoming the immigrants [we 
need to improve] housing. Another thing to 
work on, with the governments of Canada and 
Nova Scotia, is to try other 
ways to attract immigrants to 
Nova Scotia. And to promote, 
also, the existing programs.” 

“If you want to increase 
the number of francophone-
speaking immigrants, the 
government has to promote 
the existing programs for 
Nova Scotia immigrants.” 

IN THE NEWS

Nova Scotia could do more to attract, 
retain, and promote francophone 
immigrants

My East Coast Experience is always 
looking for immigration stories from 
all over Atlantic Canada and across all 
diasporas. If you think other communities 
are going under-recognized in our pages, 
please don’t hesitate to let us know. You 
can reach us here: 

Ken@MyEa stCoa st Ex per ience .com

editor’s note

IFNE offers language trainning, 
to help those people who don’t 
speak English.
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Pitch CompetitionPitch Competition
A SuccessA Success

TT hat was how Christine Wall describes 
the presentations of participants 
in the inaugural version of the 

Immigrant Women Entrepreneur Pitch 
Competition sponsored by the Immigrant 
Service Association of Nova Scotia (ISANS).

Wall, a business counsellor and trainer with 
the association, says there were nine women 
who signed up to compete for a $4,000 prize 
package that included a headshot package for 
promotion and a training session. The winner 
was due to be announced in mid-May.

Wall says the competition is unique in that 
the judging panel were also all immigrant 
women, with the goal of providing a safe, 
supportive, and empowering environment 
for participants. The types of companies 
pitched include a food market, food and 
beverage company, multi-media company, 
fashion house, Nigerian cuisine, Medika 
Beauty Institute, a production company, 3D 
plastic printer recycling technology, and a 
learning and training agency.

“They were in all stages of development 
from ideas to established companies,” Wall 
says. The competition was open to immigrant 
women who were registered as clients of 

the association, have a Canadian language 
benchmark level of 5+, and have at least 51 
per cent ownership in a business that started 
less than three years ago.

Prior to the competition, all of the participants 
received six hours of training helping to 
perfect their pitching technique, including 
body language, tone of voice, and delivery. 
Wall says the feedback received from the 
participants was all positive and “everybody 
viewed it as a valuable learning experience.”

That sentiment is representative of the 
entire competition, Wall says, and the positive 
feedback and supportive environment 
translated into a valuable learning experience 
for everyone involved. 

While it may sound like a cliché, Wall says 
not only were all of the participants winners 
because of what they learned, but the 
provincial economy will also see dividends 
as these entrepreneurs establish and expand 
their businesses and hire workers.

“The whole idea is to grow 
entrepreneurial opportunities for 
immigrant women,’” she says. “Great 
ideas need support and over the course 
of the competition you could feel the 
confidence of the participants growing 
with the applause and support they 
received from the judges and their 
fellow participants.”

IN THE NEWS

The enthusiasm and confidence level in 
the room was just so exciting to see.

9
WOMEN

$4,000
PRIZE

Andy Walker
Journalist  

Political Commentator
 

@humblescribepei
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Wall says the competition is designed to 
be a complement to a 10-week immigrant 
women entrepreneurship program that 
began in mid-April and continued every 
Tuesday until June 14. That program covered 
such topics as business plan writing, market 
research, regulations and legal issues, sales 
and marketing, online presence, financial 
management, and networking.

The judge panel included Ute Fiedler, a 
teacher at the School of Business and Creative 
Industries at Nova Scotia Community 
College and founder of Burst The Continuum 
Consulting Inc.; Siba Saoud, a real estate agent 
who moved to Nova Scotia from Syria 15 years 
ago; Shivani Dhamija, owner of Shivani’s 
Kitchen; and Christine Alvarez, supervising 
team lead of the Business Team at ISANS. 

Wall says the event exceeded all expectations 
and the hope is to make it an annual affair. 
While all participants in the inaugural 
competition were from Halifax, she says the 
hope is to expand the event to other parts of 
the province.

“One of the participants and one of the 
judges took part virtually, so we do have the 
capacity to do that,” Wall says. 

Since the writing of this article, the Immigrant 
Women Entrepreneur Pitch Competition has 
concluded, selecting Lurinda Swanepoel’s Medika 
Beauty Institute as the winning pitch. Swanepoel 
says she will use the win to help her with an 
e-commerce website and to purchase new retail 
boxes. 

For more on the 
competition's 
results, scan 
this QR code:



fromfrom
Self-financingSelf-financing

COVER STORY
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toto
Commercial Commercial 
BankingBanking

Jerisa Haque
Community Manager & 
Program Lead, passionate 
about shaping diverse and 
inclusive communities through 
research and advocacy.HH ow did a first-generation university 

student who self-financed his entire 
education end up in the lucrative 

field of commercial banking?  

Tristian Christie, native of the sunny island 
of the Bahamas, beams with a huge grin. 

“If I look back at my journey from 
international student to permanent resident, 
and where I am in my career now, even I feel 
amazed to some extent. I didn’t always know 
my next steps, but it’s okay sometimes not to 
know and accept new challenges.” 

As the youngest and one of the only Black 
people on his team at Scotiabank Commercial 
Banking, Christie is well into his career 
journey and soaking up all the skills he can 
in commercial banking. Most of the people 
on his team have MBAs or years of banking 
experience, but Christie chalks up his position 
to a combination of hard work and charisma.  

His foray into banking is another interesting 
aspect of this story. During his first year of 
study in Economics at Dalhousie, he found it 
quite hard to make ends meet, being the sole 
financier of his studies and living costs. He 
landed in Canada in August and by October 
he was working 20 hours a week at American 
Eagle, the maximum hours you’re allowed to 
work on a study visa. 

“I was always working; I couldn’t afford to 
miss a shift because that was the difference 
between me eating that week,” Christie says. 
“I am grateful for the friends who would 
sneak me into the university’s meal hall 
sometimes so I could eat off of their meal plan 
when I didn’t have food.”  

Christie had to make those tough choices to 
forgo parties and socializing like other first-
years, but he says embracing those hardships 
helped him come out stronger in life and 
helped him a lot in his career.

How one international student’s struggle 
to make ends meet led to a promising 
career at a major Canadian bank

I couldn’t afford to miss 
a shift because that was 
the difference between 
me eating that week!
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No matter how stressful his 
situation got, he always kept 
a smile on his face and took 
things in stride.

He started thinking how to get his feet wet 
in the banking sector and was successful 
in securing a position at the CIBC Contact 
center, where he was working unlimited 
hours in the summer, and the full 20 hours 
during his semester. This job compensated 
well above minimum wage which granted 
him more financial freedom.

“How I was able to juggle working and a full 
course load, I don’t know!” he says. 

His school mate and close friend Ciaro 
Moxey, says Christie’s commitment to earning 
his way was evident to all. 

“Tristian and I have a long-standing debate 
about the islands in the Bahamas. He’s from 
Nassau and I’m from Freeport, two [of the] 
major islands. Our friendship really blossomed 
then. [All of us] matured more around the third 
year, when everyone started thinking about 
co-op placements, part-time jobs, and life after 
university. Despite the apparent weight of the 
situation, we still goofed off all the time, but 
with Tristian it was different. You could tell it 
was a 24/7  commitment. 

“I remember our conversation when he told 
me he was self-financing and how stressful 
it was for him due to rising tuition costs, 
inflation, and family issues back home. No 
matter how stressful his situation got, he 
always kept a smile on his face and took 
things in stride. And that’s just a testament to 
the type of guy Tristian is; he will go to hell 
and back with a smile on his face.”

Christie’s supervisors at CIBC recall a 
young man who was adept at climbing 
the ropes and establishing himself in his 
professional career.

During his time at the contact centre, Christie 
quickly proved he had a knack for making his 
voice known and displayed strong leadership 
capabilities, especially in team dynamics. 

Post George Floyd’s death and the global 
eruption of Black Lives Matter protests, 
uncomfortable conversations started taking 
shape that had never happened in past years.

It was at this time that Christie wrote a story 
about his experience in the banking industry 
that went viral at CIBC. In light of this, his 
direct manager at the time was able to speak 
to his passion and drive for inclusivity, which 
resulted in an opportunity for him to share 
his story on a national call within CIBC’s 
contact centres.

Christie eventually transitioned to CIBC’s 
Commercial banking side, which is almost 
unheard of for someone in the contact centre, 
and was the youngest person on that team.

“A job I was just using to pay my bills ending 
up leading to a promising career path for 
me,” Christie says. “My passion for banking 
and the finance industry was intertwined 
with my own struggles financing my 
education, and seeing the trends in banking 
for minority communities. I felt it was a duty 
to become financially literate and learn how 
the Canadian banking industry works from 
the inside out so I could be a resource to my 
fellow young immigrants from historically 
marginalized communities.”

Being an asset to his community is a priority 
for Christie. He’s involved with Global 
Shapers Halifax, an international hub of 
young professionals championing social 
issues. He volunteers with them on various 
initiatives and projects relating to housing 
insecurity and systemic inequalities.

22SUMMER  |  2022





read the side

of the times I did not know where I would 
end up. I only had faith in my abilities,” 
Christie says.

“A lot of international students think they 
need multiple degrees and qualifications to 
succeed. They may also have pressures from 
home. However, it is important to stay true 
to yourself. Your unique pers̀ pective will 
shape your experience, and don’t be afraid 
to admit your mistakes and ask for help.” 

 

reach your goals faster and ensure every detail is considered. He provides legal 
guidance on all matters related to running your business. 

Suzanne Rix will help you navigate the complexities of immigration law so that 
you, your family or your employees can work in Canada. Suzanne advises clients 
on which type of immigration application will have the greatest chance of success. 

Mohammad Ali Raza 
mraza@coxandpalmer.com 
902.491.6845

Suzanne Rix 
srix@coxandpalmer.com 
902.491.4124

Helping you grow in Nova Scotia

It is important to stay 
true to yourself. Your 
unique perspective will 
shape your experience.

During Black History Month, they hosted 
a panel discussion with prominent figures 
in the Black community in Nova Scotia, 
including Donald Oliver, the first Black 
senator in Canada who is originally from 
Nova Scotia.

While he is a rising star in commercial 
banking, in the long-term Christie is interested 
in socio-economic policy and development. He 
is keenly interested in working at the national 
level in economic policy and exploring how 
banks can be beneficial for the community 
beyond only donations.

“My primary advice to international 
students would be this: Don’t put yourself in 
a box. Looking back, it may sound like my 
career journey was very structured, but a lot 



TT ristian fondly remembers being on 
the Halifax waterfront and hearing 
the familiar sounds of beating 

drums and the symphony of trumpets.

“If I closed my eyes, it almost felt like I 
was back in the islands. It was amazing,” 
Christie says.

Music is the love of his life, Christie says, 
and since moving to Halifax as a student he 
has found several avenues in his new home 
to engage with it daily.

“I have experience with playing the 
trombone since high school, so I reached out 
to [RUSH! Bahamian Culture] and told them I 
loved their mandate of spreading Bahamian 
culture and wanted to join, and it was a done 
deal,” Christie says.

“We are a group of young Bahamian 
professionals who love our culture 
and want to spread it far and wide. We 
perform Junkanoo music, which is a 
traditional festival in the Bahamas where 
everyone comes out on the streets in 
colourful costumes and dances to the beat 
of the drums.

“It’s amazing to see people’s joy when we 
perform,” Christie says. “It transcends any 
cultural barriers. My next performance 
with the group is during the Mosaic Music 
Festival on the Halifax waterfront, and since 
we’re slowly coming out on the other side 
of the pandemic, I’m excited for Halifax’s 
music and cultural scene.”

He loves being a part of this group 
because it allows him to stay grounded and 
maintain that connection with his home 
country. Christie also plays the trombone 
with the Dartmouth Concert Band, meeting 
up with fellow musicians once-a-week to 
hone his craft. They also perform classical 
pieces at concerts around the city a few 
times each year. 

Finding The BeatFinding The Beat

Christie performing Junkanoo 
music - a traditional festival in 
the Bahamas.

from back home alive in Halifaxfrom back home alive in Halifax
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BB rendan Nkala came to Canada in 
2016 with the intention of starting a 
business, but four years after first 

arriving he kept asking himself two questions: 
Am I going to do the thing I love or am I going 
to keep working for someone else doing what 
they love?

Originally from Zimbabwe, Nkala came 
to Halifax to do a master’s in Technology 
Entrepreneurship and innovation at Saint 
Mary’s University. He thought the program, 
coupled with his undergraduate degree in 
marketing from the university in Malaysia, 
would give him a unique skill set. 

“Package that together and that was the 
dream,” Nkala says.

But after working for a couple of marketing 
firms in Halifax, he wasn’t achieving his 
dream of starting his own business. He was 
confident in the work he was doing, working 
with big-budget clients and being the front 
face of the projects with them. 

“If I’m doing this autonomously for a big-box 
agency, I can definitely do this for myself and 
put the money in my own pocket,” Nkala says.

In August 2020, he decided to go out 
on his own and started Luminous 

Media Consulting, which specializes 
in social media advertising for 
platforms such as Facebook, 
Google, YouTube, and LinkedIn.

 His work involves creating a marketing 
strategy, executing, optimizing and managing 
it, and post-campaign reporting. He also offers 
website design.

For international students, it can be 
challenging to find work after graduation, 
especially compared to local graduates. 

“People who have grown up here, gone 
through the entire school system here, they 
have a leg up on me, they have an added 
advantage,” Nkala says. “They’re able to 
leverage relationships and networks they’ve 
established over many years.”

To overcome this, Nkala’s number one 
priority as a student was to network as much 
as possible. He says it’s generic advice people 
often offer.  “Sometimes, you can’t do it all 
alone,” he says. “It’s important to understand 
that and realize that, but the sooner you do, 
the better for you.”

For Nkala, this meant he’d take part in 
events held on campus and make connections 
with the speakers who provided guest 
lectures. After the lectures were over, Nkala 
would talk with them about their speech 
and would then see if his objectives and the 
opportunities they had aligned.

If people are looking to start a business, 
Nkala says they need to think about how 
what they have to offer is different from 
competitors, as well as the added value they 
can offer clients. 

SMU
ALUMNI

IN THE NEWS

Brendan Nkala turned generic advice 
into a specific dream

i t’s Nkala

Becoming LuminousBecoming Luminous

When you specialize, 
you separate yourself 
from the pack.

Richard 
Woodbury 

Canadian journalist 
Two-time Atlantic Journalism 

Award finalist
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INTERNATIONALLY 
EDUCATED 
ENGINEERS

Immigration Service Association of Nova Scotia

MM any immigrants come to Canada 
looking to continue their career of 
choice, but encounter obstacles to 

achieving the needed certifications to do so. 
In a recent issue, My Halifax Experience told 
the story of Conrado Praxedes Silva Neto, an 
immigrant from Brazil who was able to access 
the Internationally Educated Engineers 
Bridging Program (IEE) through Immigrant 
Services Association of Nova Scotia (ISANS). 
However, engineering isn’t the only field in 
which such bridging programs are available.

Mohja Aila, manager of Employment 
and Bridging Programs at ISANS, says the 
association has built a lot of bridges over the 
years and it’s far from finished.

“What we realized over the years is our 
internationally educated professionals, 
whether they’re in a professional background 
or even in trades, need to demonstrate their 
skills to employers,” Aila says. “Most of 
the programs we develop are based on the 
clients who are working in regulated 
occupations...we can work with the 
regulators, with employers, and identify the 
competencies needed to work in the field, the 
exams they need to go through to prepare 
for licensure, and work according to each 
occupation’s needs.”

The earliest bridging programs ISANS put 
together were for medical professionals, 
back around 2010. The first career paths 
supported were for international medical 
and pharmacy graduates.

“In 2011, we started with dentists and 
later in 2014-15 we started with nurses 
and financial services,” Aila says. “It’s 
according to the labour market and the 
clients we are receiving in Nova Scotia. At 
this point, we have about 10 programs.”

The IEE program is actually one of the more 
recent additions to the bridging catalogue, 
along with architects and accountants. In each 
case, ISANS has collaborated with regulators 
in each field to put together a curriculum of 
study groups, professional assistance from 
volunteers, and mock exams to help fast track 
each client to get whatever accreditation they 
need as quickly as is reasonably possible.

Bridging programs help international 
professionals continue their career of choice 
in Nova Scotia

CAREER DEVELOPMENT

Bridging Programs toBridging Programs to
Continue a CareerContinue a Career

In a New CountryIn a New Country
Chris Muise
Experienced Writer with 
a Bachelor's degree in 
Journalism Honours from 
University of King's College.
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INTERNATIONALLY 
EDUCATED EARLY 

CHILDHOOD 
EDUCATORS

LONG-TERM 
CARE AIDES

These careers are 
regulated for a reason and 

these qualifying steps are in 
place to ensure newcomers 

are working from the proper 
standards each field has 

determined is necessary in 
Canada.

“We run ongoing educational sessions and 
mock OSCEs (objective structured clinical 
examination) where we hire simulated 
patients and we create medical cases, and 
they practice the real exam,” Aila says. 
“They can’t just come and say, ‘I’m a doctor, 
and I’m going to practice.’ They have to pass 
an evaluating exam, and they have to pass a 
qualifying exam, and then the OSCE. After 
that, they may have to go to either residency 
or start a practice-ready assessment, 
depending on their situation, before they can 
start practicing in their fields. 

“This is a very lengthy and complicated 
process and there are so many factors 
affecting it.”

The point of these exercises isn’t just to put 
people through hurdles to appease employers, 
Aila says. Instead, these careers are regulated 
for a reason and these qualifying steps are 
in place to ensure newcomers are working 
from the proper standards each field has 
determined is necessary in Canada, and in 
Nova Scotia specifically. 

“It’s all about really making sure the 
public is safe,” Aila says. “It’s not like they 
are putting up obstacles; it’s to ensure 
the safety of the public and looking at 
other, innovative ways of bringing the 
skilled talent in.”

NSCC
REQUIRES
CBL 

8
NSCECE
REQUIRES
CBL 

7

In the last few years, ISANS began bridging 
the gap for two new career paths in high 
demand of late: Internationally Educated 
Early Childhood Educators (IEECE) and 
Long-Term Care Aides (LTCA).

“There are requirements, language level 
requirements, for immigrant clients to get 
into training,” Aila says, detailing how these 
tracts are a bit different than the previous 
bridging programs. “What we realized, from 
our experience working with clients, is that 
one of the main issues they’re facing is 
their language skills. That’s why they can’t 
get into any of these schools.

“For example, the Nova Scotia Community 
College requires Canadian Language 
Benchmark Level 8 for any immigrant client 
to get into school and complete a diploma in 
Early Childhood Education. And the Nova 
Scotia College of Early Childhood Education 
requires a Level 7. Even if they have the 
education and the training, if they don’t have 
Language Level 7, they can’t even start the 
recognition of prior learning process with the 
Department of Early Childhood Education. 
They can’t even go to school to complete any 
of the ECE levels.”
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To bridge this gap, ISANS worked with ECE 
professionals to create a communication 
program to get clients to the place they need 
to be in order to start attending school or, if 
they already have an education in the field, to 
apply for entry-level work.

“It’s not that we think our clients lack 
the language skills,” she says. “It’s not the 
language, it’s communication styles. They 
could be at a very high language level, but it’s 
the Canadian culture and the Canadian way of 
communicating with patients, communicating 
with children, communicating with parents.”

Aila says both the IEECE and LTCA programs, 
the latter of which was propelled in part by 
the COVID situation and the inequities in LTC 
it shed light on, are extremely successful. 
Out of 23 initial IEECE participants, 17 have 
completed the course and are working with 
employers. Another 10 of those are either 
taking courses in ECE at the college level 
or are about to. LTCA has lead to 14 clients 
finding employment.

They can borrow up 
to $15,000 with a prime 
plus one interest rate

Aila says there’s still room to create more 
bridging programs in the future, should the 
demand for them become evident. However, 
there are some careers ISANS cannot, as of 
yet, bridge.

But even if a career path a client on is a 
bridge they cannot build, ISANS has lots of 
other ways to help them reach the other side 
of the river.

“We have an amazing program called the 
Atlantic Immigrant Career Loan Fund,” 
Aila says. “They can borrow up to $15,000 
with a prime plus one interest rate, and it 
could really help them in doing anything 
related to their certification or training. 
We don’t pay for things funded by student 
loans. But if they need living expenses, if 
they need to buy laptops, whatever they 
need to become successful.” 



That’s why Oche and his team of developers 
have created Baelio Technologies as an 
alternative. The new digital business offers 
several money exchange and transfer services 
starting with “send money” and aimed directly 
at those currently using social media to meet 
their needs.

It handles sending money to family and 
loved ones abroad via an easy-to-use app that 
monitors other such services in order to offer 
better rates and charges minimal to zero 
transaction fees.

In the near future, Baelio will introduce wallet 
services that will provide its users with value 
that will keep more dollars in their pocket. The 
wallet allows for storing value.

The app does all this while capturing the data 
and reporting it to the Financial Transactions and 
Reports Analysis Centre of Canada, Canada’s 
financial intelligence unit. FINTRAC’s mandate 
is to facilitate the detection, prevention, and 
deterrence of money laundering and the 
financing of terrorist activities, while ensuring 
the protection of personal information.

SSrending money back home? It ’s 
something many immigrants do all 
the time. So much so, it has given rise 

to an entire market of money exchanges 
taking place outside the official channels, 
giving rise to increased risk of fraud funding 
criminal activities.

Boniface Oche, CEO of Baelio Technologies 
Inc., says many immigrants don’t like using 
banks and other large money transfer 
businesses due to the high rates charged on 
money exchanges. Instead, many of them 
are turning to social media (i.e.  WhatsApp 
communities) looking for people who have 
currency they’re willing to sell. Oche says 
this form of informal exchange suffers from 
a lack of regulation. When people meet on 
WhatsApp groups to exchange incoming and 
outgoing funds, there’s no proper vetting and 
many people have been scammed out of hard-
earned money. There’s also the risk of identity 
theft and inadvertently partaking in money 
laundering, terrorism financing, or other 
fraudulent transactions.

Just in case you’re thinking this isn’t really a 
huge issue, think again. Immigrants seeking 
people who want the opposite currency of 
the currency they have complete thousands 
of transactions on a regular basis. Oche 
estimates this trend makes up more than 20 

per cent of the international 
remittance market and 

represents anywhere 
between $100 to $200 

billion dollars globally.

SPONSORED

Baelio Aims to Make
Informal, International 
Money Transfers Safe

currency_exchange
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This issue of fraud is quite pervasive and is 
further compounded by the fact that people 
are transacting way above government limits 
for reporting. As per FINTRAC reporting 
requirements, anytime you receive $10,000 
CAD or more in cash, either in a single 
transaction or in multiple transactions, within 
a 24-hour period you must submit a report 
within 15 calendar days. There is evidence 
people transact over this limit and not 
reporting it to FINTRAC.

Oche says reaction to Baelio has been positive 
so far, but the future of the app lies in finding 
new ways to add value to users. He states that 
he cant wait to introduce new features that will 
change the landscape of payments.

The wallet initiative is just one example and 
he hopes to add more as users describe what 
they need and want.

“Reaction has been good since launch. Clients 
say they find it easy to use and we try to 
provide better rates. Yes, the reception is good 
and now we just need to build more volume,” 
Oche says.

The app started by offering services in Nigeria, 
but hopes to soon expand to include other 
African countries, such as Ghana, Cameroon, 
East Africa, and West Africa, for example. 

SPONSORED
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For more information on Baelio 
Technologies, visit them online at  
Baelio.com  
Social Media @usebaelio

The company is located at 
1678 Barrington St., Halifax.
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Robison, who himself has Asperger’s 
Syndrome, says, “Indeed, many individuals 
who embrace the concept of neurodiversity 
believe that people with differences do 
not need to be cured; they need help and 
accommodation instead.”

According to Deloitte, everyone is to some 
extent differently abled (an expression favored 
by many neurodiverse people), because we are 
all born different and raised differently. Our 
ways of thinking result from both our inherent 
“machinery” and the experiences that have 
“programmed” (CIPD, 2022) it.

Statistics show 90 per cent of disabilities 
are invisible; three to five per cent of the 
population have ADHD; 10 to 20 per cent are 
dyslexic; five per cent are dyspraxic; two 
per cent have Tourette Syndrome; seven per 
cent may have mental health needs; and two 
per cent of the Canadian population has an 
acquired brain injury. 

II ncreasingly, organizations are looking 
at their employees’ individual needs 
more closely. They’re recognizing 

everyone is different with unique abilities, 
learning styles, and multiple identities that 
can’t be separated, but rather must be seen as 
integrated and accommodated.

When addressing difference in the workplace/
workspace, employers are encouraged to 
think beyond what is traditionally assigned 
to the Diversity, Equity, and Inclusion 
(DEI) conversation, such as race, gender, 
age, ethnicity, sexual orientation, physical 
disability, etc.  

The term neurodiversity is becoming more 
familiar and included in the DEI spectrum. 
Neurodiversity is a sociological term that 
implies brains function differently, which 
is normal and not something that needs to 
be repaired.

“Neurodiversity is the idea that neurological 
differences like Autism and Attention Deficit 
Hyperactivity Disorder (ADHD) are the 
result of normal, natural variation in the 
human genome,” says John Elder Robison, 
a scholar in residence and a cochair of the 
Neurodiversity Working Group at the College 
of William & Mary, in a blog on Psychology 
Today’s website.

5%
ADHD

5%
DYSPRAXIC

20%
DYSLEXIC

90% Invisible 
Disability
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A report from Drexell University 
(Philadelphia, U.S.) says 51 per cent of workers 
on the autism spectrum have skills higher 
than their job requires and fewer than one in 
six adults with autism is gainfully employed, 
because finding a job suited to their skillset can 
be an immense challenge. A lot of people living 
with autism have degrees and are working in 
warehouses, kitchens, or retail stores because 
their eccentric behavior isn’t acceptable.

Many of these individuals are highly 
educated with Masters degrees and 
certificates, but find themselves unemployed 
or underemployed because of their diagnosis.

Following the pandemic, the great reshuffle, 
the great exhaustion, and onboarding, 
organizations are having to look at different 
talents and those who were previously 
overlooked. They’re having to think about 
how to upskill and reskill their employees. 
This requires recruiters to look at different 
talent pools and diverse groups of people. 

Having neurodiverse people in your 
workplace benefits the whole organization. 
Neurodiverse people may possess the 
skills to work on advanced technology, 
to utilize artificial intelligence to help 
the environment, perhaps have Science, 
Technology, Engineer and Maths (STEM) 
skills, may possess IT processing skills, and 
may have the ability to provide sustained 
attention to detail. 

It’s believed a sizeable proportion of our 
workforce are neurodiverse across age 
groups and regionally. It’s estimated 10 to 20 
per cent of the global population is considered 
neurodivergent. These individuals tend to 
experience higher rates of unemployment 
as compared to the general population. For 
example, in the United States, it’s estimated 
85 per cent of people on the autism spectrum 
are unemployed as compared to four per cent 
of the overall population (Deloitte Insights, 
April 2022).

Organizations are now having to think 
about how they will engage with the Five A’s:

AnalyzeAnalyze
examine the needs of the 
workforce 

AdjustAdjust
everyone in the work 
environment must recognize 
the changing work 
environment 

AcceptAccept
embrace difference

AccomodateAccomodate
create a safe space for the 

unique needs of everyone

AdaptAdapt
human resources and hiring 
managers must have an open mind 
about those appearing before 
them for interviews and the entire 
organization needs to shift their 
mindset

start here
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These demands must be operationalized 
in the workplace. Inclusive organizations 
are accepting of all differences and what 
everyone brings to benefit the organization.

Even before individuals join the 
organization, employers must educate 
themselves, have the knowledge and skills, 
and use their emotional intelligence (EQ = 
self-aware, self-regard, empathy) to guide 
their workforce. Everyone must be on board.  

There is no longer the notion that one-size-
fits-all or finding the “right fit.” These concepts 
are dated. Organizations and neurotypical 
employees have to reconfigure their offices. 
For example, there are individuals who 
experience social anxiety. Their abilities 
involve visual thinking, attention to detail, 
and creative thinking. Neurodivergent 
people process information in multiple 
different ways. Their unique abilities may 
set them apart from their neurotypical 
colleagues. Neurodivergent persons bring 
unique perspectives, skills, and experiences 
that are often undervalued and overlooked.

Institutions such as the Centre for Autism 
Research, Deloitte, and Dexrell University 
offer some useful insights about how to 
approach and support neurodiversity in the 
workspaces. These considerations are game 
changers and their deep insights give hiring 
managers the confidence they need to work 
better with all personality types. 

The hiring process is fundamental to any 
organization. It’s the aspect of work where 
human resource managers have significant 
powers, discretion, and leverage.  

Neurodiverse people have long had to self-
advocate in the workplace. Now with the 
benefit of substantial research, all employees 
have a responsibility to support and advocate 
for change.

Organizations have 
to challenge long-
established traditional 
ways, attitudes, and bias 
in their hiring process. Organizations need to start by learning 

how to communicate with neurodivergent 
candidates in the same manner they 
communicate with neurotypical persons. 
The fourth Industrial Revolution area 
has given us many tools to enable us to 
communicate effectively.

Recruiters can use alternative methods for 
interviewing candidates. Many neurodiverse 
candidates experience social anxiety and 
traditional face-to-face interviews may not 
work for them. Some of their expressions of 
attributes can misinterpreted. 

To successfully integrate neurodivergent 
people into the workspace there must be 
buy-in from leadership, middle management, 
and the rest of the workforce that will be 
working close to the person. Conversations 
need to be had at all levels so the workspace 
is a safe place for everyone. Communication 
should be opened up to groups within the 
community that work with neurodiverse 
adults to get guidance. 

The same steps organizations take to 
recruit an ethnically diverse workforce are 
the same steps they need to take to recruit 
neurodivergent adults. Businesses need 
to have opportunities for those who are 
Black and have brains wired differently. 
Employers must ensure people who live in 
this intersectionality are welcome to work 
in a company, but also given the opportunity 
to progress within the organization. People 
who live within the intersection shouldn’t 

be considered just to tick-off 
TWO diversity boxes, 

because they can actually 
be great assets to their 
business (Tumi Sotire, 
the Black Dyspraxic, 
2020).

We need to learn how to communicate with
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to demonstrate their skills and arrange 
collaborative interviews. Addressing stereotypes 
about neurodivergent people is critical to the 
employment process. Be mindful not to categorize 
individuals, and be patient and thoughtful 
when engaging with neurodiverse employees. 
They want to be understood and given the same 
opportunity as a neurotypical person.

Some neurodiverse candidates attending 
an interview may not want to shake hands. 
They might find eye contact difficult. Deloitte 
research 2022 invites professionals to be 
respectful of individual differences. 

Many neurodiverse people “may have 
different working styles: some may need 
clear, multistep instructions once, some 
may need regular reiterations; others may 
be comfortable with broad asks and can 
break it down into multistep activities for 
themselves.” (Deloitte Insights, 2022, Harvard 
Business Review)

Creating a neurodiverse workspace can 
benefit your company, making it more 
innovative, a leading problem solver with 
content, happy employees. By providing 
assistive technology, proper lighting, less 
distracting workspaces, and places where 
people can escape the noise, will provide an 
ideal experience for all and support retention. 

Some companies are seen to be inclusive 
in terms of ethnic diversity, but may not be 
as receptive to neurodivergent staff. It’s 
important to have an employer that allows 
neurodivergent staff to work to their highest 
potential and be valued.

We must develop an intersectional 
understanding of disability that honours 
our employees with experience being Black, 
perhaps female, and neurodiverse.

When seeking to engage new recruits, 
organizations should consider trail work 
periods. Provide opportunities for candidates 

Neurodiverse 
Workspace  
Benefits 

Creativity

Innovation

Ability To Process 
Information 

Function At A Highly 
Productive Level
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Virtual and hybrid communication can be a 
struggle for some employees.

Organizations need to be flexible, especially 
when working with employees who are 
neurodiverse. For example, try fostering a 
culture of flexibility, creating policies and 
practices to accommodate difference.

When organizations are truly inclusive, 
their team members engage in activities that 
include neurodiverse colleagues. They will be 
consulted on how they can actively engage in 
social activities, not feel excluded, and where 
all feel a sense of belonging. 

There is an urgency for organizations to 
begin to pay attention to a growing number 
of people who have not been considered for 
the uniqueness they bring to the workforce. 
Their creativity, innovation, ability to 
process information, and function at a highly 
productive level must be recognized.

In conclusion, an inclusive culture that 
encompasses all employees’ unique attributes 
impacts the entire workforce. Making 
inclusive spaces for neurodiverse employees 
means the work environment can create a 
productive, safe, and healthy environment 
for all. 

Lillian “Missy” Searl is a neurodivergent 
person and project consultant for Ashanti 
Leadership & PDS Inc. She is also the 
provincial coordinator for the Nurturing 
Strong African Nova Scotian Families 
parenting program. Searl has always been 
passionate about making sure she is involved 
in spaces not generally open to people that 
look like her or are like her.

Ann Divine, founder and CEO of Ashanti 
Leadership and Professional Development 
Services. Her consultancy provides extensive 
services in Leadership Development, Cultural 
and Organizational Change Management 
through Diversity and Inclusion lens.

about the authorsMaking inclusive 
spaces for neurodiverse 

employees means the 
work environment can 

create a productive, 
safe, and healthy 

environment for all.

In conclusion

Feature Film
Short Film

Documentary
Short Documentary

Screenplay
Music Video

A Celebration of 
Culturally Diverse 
Independent Filmmaking

Submit your film until
October 3rd

Visit  M o s a i c F e s t i v a l . c a



Mass_NRG_GreyLine_Bleed_OuterMask_CMYK

Newcomers, getting
settled is easy with
Canada’s largest bank.*

* Based on market capitalization. 
^  RBC Mobile is operated by Royal Bank of Canada, RBC Direct Investing Inc. and RBC Dominion Securities Inc. RBC Online Banking is operated by Royal Bank of Canada.
® / ™ Trademark(s) of Royal Bank of Canada. VPS110169 116913 (07/2022)

The RBC Newcomer Advantage® is all you need to start banking in Canada

  Bank account, credit and investment solutions created specifi cally with newcomers in mind

  Exclusive newcomer savings and offers from partner brands

  Convenience of the largest combined branch and ATM network 

  Management of your banking needs anytime, anywhere with the RBC Mobile banking app^

To learn more, visit rbc.com/newcomer

110169 Shelf Ad_411_E_0722.indd   1110169 Shelf Ad_411_E_0722.indd   1 7/15/22   10:32 AM7/15/22   10:32 AM

Feature Film
Short Film

Documentary
Short Documentary

Screenplay
Music Video

A Celebration of 
Culturally Diverse 
Independent Filmmaking

Submit your film until
October 3rd

Visit  M o s a i c F e s t i v a l . c a




