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If you are a regular reader of my messages, you should be 
familiar with my optimism regarding overcoming COVID-19. 
I have said many times we are gradually winning the battle and 
coming through to the other side. However, this time I have more 
than optimism alone. I have proof.

Last year we had to move completely to a virtual stage for our 
annual Mosaic Music Festival of Arts and Culture. It was well 
attended and enjoyed, but not exactly what we had envisioned 
when we first started the event.

However, this fall we were able to return to a live, in-person 
event. Sure, it was on a smaller scale in order to respect the 
guidelines and procedures put in place by the Province and public 
health, but it still happened. It was beautiful to see people come 
out and have a good time, as we showcased the different cultures 
that make Halifax unique. This is powerful proof of the fact we 
have turned an important corner in this fight and I’m grateful to 
all our partners for their continued support and we look forward 
to doing it again next year.

Still not convinced? How about the opening in November of 
our latest venture, Creative Hub? In our new location, we will 
open the doors to the latest co-working space in HRM. Creative 
Hub is not just an office centre, but a truly collaborative space, 
designed to bring entrepreneurs and communities together under 
one roof to produce greater economic prosperity for everyone.

The fact we can move ahead with a concept based on putting 
people together instead of keeping them apart is the opposite of 
what we came to think about as normal during the height of the 
pandemic. However, that doesn’t mean we won’t be following 
public health guidelines, just that they were all taken into 
consideration when planning Creative Hub so they’re part of what 
makes the concept work and not a barrier to coming together.

We’re excited about the approaching opening and what it means 
to our community. We look forward to rolling out community-

driven programs geared towards supporting local entrepreneurs 
and businesses, while providing an asset anyone in the community 
has access to and can use.

Need more proof? How about the success of the nomination 
period for our annual signature event, the Most Inspiring 
Immigrants in Atlantic Canada gala. This is the first year 
the program has embraced the entirety of Atlantic Canada. 
Newfoundlanders, despite it being the first time nominations 
from their province were eligible, have come forward to alert us 
about the many excellent candidates in their corner of the region 
dveserving of recognition. Our advisory committee will certainly 
have its work cut out for it when it tries to review the nominations 
and select the honourees for the gala in January. We look forward 
to celebrating this significant event with guests from Atlantic 
Canada in person and online.

I hope all these examples are enough to show we have indeed 
turned the corner and are on the road to recovery. We here at My 
Halifax Experience Magazine continue to stay committed to our 
core purpose, which is telling the stories of immigrants who are 
making a positive impact in our region. In this edition we will be 
highlighting such stories as the election of Ali Duale, the first

Muslim MLA in Nova Scotia’s history. There’s also a profile of 
Ramya Rangelle, who not only found her first Canadian job at 
Pier 21, but her new career as well.

This edition also features the first of our international student 
bursary winner essays. It’s a first-person account of a journey 
from South Korea to Halifax undertaken by a visually-challenged 
mother and her daughters. We hope you like it. Other essays from 
our bursary winners will follow in later issues.

Offering tangible proof 
of pandemic success

WELCOME MESSAGE

IFEANYI EMESIH
Founder and publisher of My East Coast Experience

@iemesih
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Spreading the word on every service the 
library can offer key part of new role

By Richard Woodbury 

When Amani Saleh came to Canada from Egypt in 2019, she was 
surprised about the resources in place for supporting newcomers. 

“I thought it would be easier for them to get to the right resources,” 
says the newcomer engagement specialist for Halifax Public Libraries. 

Saleh came to Halifax to join her brother and sister who had 
previously moved here. Her parents were frequent visitors, too. 
Saleh came as an international student and completed NSCC’s 
one-year emergency management diploma program. After 
graduating, she worked as a medical and legal interpreter. 

Saleh began working for Halifax Public Libraries just before 
the third wave of the COVID-19 pandemic hit Nova Scotia this 
spring and led to a shutdown. 

As the newcomer engagement specialist, Saleh’s job is to help 
connect newcomers to supports libraries offer, as well as connect 
them to resources in the community. She’s also helping get the 
word out to community partners about her services so that they 
connect people with her. 

Currently, some of the programming offered for newcomers 
includes English language learning sessions, English conversation 
groups and events. The library’s website has a section devoted to 
newcomers: www.halifaxpubliclibraries.ca/newcomers. 

According to a press release, Saleh can help newcomers 
with things like finding professional support for filing taxes, 
understanding public transit schedules and navigating routes, 
finding a family doctor, and applying for school and jobs. 

The need for supports for immigrants will likely grow, especially 
given Nova Scotia’s increasing population and the federal 
government’s plans to welcome refugees from Afghanistan. 

Saleh’s work is helping newcomers in the Dartmouth North, 
Musquodoboit Harbour, Sackville, Spryfield, and Tantallon areas. 

One way she’s already helped was supporting a family with three 
children who were having problems getting enrolled in school.
The children - two in elementary and one in junior high - had 
been in Nova Scotia for a year and a half, but weren’t attending 
school because of their immigration status. 

“I took the matter further, I asked around, I got in touch with 
some people at the school board, I explained their situation 
exactly and I was able to put the three kids in school, so that felt 
very rewarding,” Saleh says. 

It’s moments like this that make the job gratifying, but instances 
where it’s difficult to connect with the appropriate supports can 
make it frustrating. For example, Saleh says it’s challenging to find 
resources for children with disabilities who need more support 
at school, as well as children who need additional language help 
outside of the classroom. 

“This is a big issue,” she says. 
Saleh hopes she’ll be able to design specific programs to address 

the needs she identifies. 
“I love the library,” she says. “It’s a great place. It was a very 

welcoming place for me when I came, so I want to spread the 
word and I want to let people know what kind of services the 
library provides and I hope they see it as a hub for newcomers in 
the near future for any services they might require.”

 Amani Saleh 
takes over as newcomer 
engagement specialist
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 came to Nova Scotia last September.

ISANS pivots to 
online learning
Association introduces new programming

By Richard Woodbury 

When the COVID-19 pandemic reached Nova Scotia in March 
2020 and shut the province down, society was forced to scramble 
and adapt to a provincewide lockdown that lasted for months. For 
the Immigrant Services Association of Nova Scotia (ISANS), it had a 

head start because it already offered a lot of its programming online.  

“Once the pandemic hit and restrictions came, we kind of went 
into a superdrive, moving more and more of our programs to 
virtual delivery,” says CEO Jennifer Watts. 

In pre-pandemic times, ISANS programming was a mixture of in-
person classes and online learning. The latter played a key role, given 
it was used to help newcomers before they even arrived in Canada, as 
well as provided programming options for people who lived in a part 
of Nova Scotia where they couldn’t access in-person classes. 

Watts says online programming is highly effective, but can have 
its limitations, especially for people with beginner literacy skills 
who find it challenging to navigate online learning. She says online 
learning doesn’t have the “casual and unplanned conversations” 
that help with people’s language acquisition. 

Henglie Yu is one of the people who has been taking English 
classes from ISANS online. Originally from Shanghai, Yu, his wife 
and their three children came to Nova Scotia last September. He 
started his twice-a-week classes in January, which were conducted 
via Zoom. Yu says the downside was missing out on the personal 
connections that would be made in person.  

“Making friends is not so easy [online],” he says.  
Yu lives in Dartmouth, N.S., but works as a consultant for Ocean 

Pride Fisheries, a Lower Wedgeport, N.S.-based company focused 
on sea cucumbers. He’s tech savvy and doesn’t struggle with 
online programming, but he’s looking forward to the resumption 
of some things being done face-to-face. 

Once restrictions ease in Nova Scotia, ISANS will maintain a 
blended delivery model.  

“I think newcomers, as well as staff, appreciate that,” Watts says. 

“There will always be that role for having people in person and 
having one-on-one or group discussions that really strengthen 
language acquisition.” 

One of ISANS’ newest programs is Youth Explore! The program 
helps immigrants and refugees between 16 and 25. The program 
targets a demographic youth who are struggling to adjust to life in 
Canada or may not meet some of the eligibility requirements of 
ISANS’ other programs, Watts says.  

“It’s a whole series of exploring cultural norms, getting some 
skills and experience in terms of digital literacy and resume writing, 
and also doing the exploration of, ‘What do I see as my pathway in 
terms of how I want to be integrated into the community and the job 
market?’’ she says. 

Energy conglomerate Emera is providing $300,000 in funding 
for the pilot program. Besides financial support, Watts says the 
company will provide virtual presentations, networking sessions, 
job shadowing, and mentoring to participants. Watts is thankful for 
the support and is especially looking forward to the opportunity the 
program will have to expose young women to non-traditional jobs.
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Nova Scotia launches program to help 
attract international workers

By Andy Walker 

Jason MacLean, the president of the Nova Scotia Government 
Employees Union, says he supports efforts such as the 
International Graduates in Demand immigration stream to help 
address job shortages in fields like health care and education, 
but says it is only one piece of a much larger puzzle. 

“There is a worker shortage right across the board and it’s 
getting worse,” MacLean says. 

The program was announced by the former Liberal 
government of Ian Rankin to help employers hire continuing 
care assistants in the health care sector and early childhood 
educators. The program began as a pilot project back in April 
designed to make it easier to hire international graduates of 
eligible programs. In an email statement, Lynn Morrison, a 
communications officer with the Nova Scotia government, 
says the new Progressive Conservative administration of Tim 
Houston intends to continue with the project and no changes 
are planned at this time. 

Previous to the launch of this new stream, international 
graduates had to have one year of work experience before 
applying to the Nova Scotia Nominee Program. This new 
stream allows employers to hire and retain international 
graduates from both private and public institutions in these 
identified professions in a streamlined, quick, and efficient 
manner. This will also provide the support needed for the 
international graduate to apply for permanent residency. 

MacLean says more efforts have to be put into not only 
attracting immigrants to fill much needed positions but 
to ensure they remain in the province. He says that can be 
especially challenging in rural areas.  

“Regardless of whether we are talking about immigrants or 

people born in Nova Scotia, we have to work to ensure they earn 
a livable wage. Pay is an issue for everybody.” 

The program applies to a pair of specific streams under the National 
Occupational Classification (NOC): NOC 3413, which includes 
nurse aides, orderlies, and patient service associates; and  NOC 4214, 
which includes early childhood educators and assistants. 

To be eligible, applicants must have a full-time permanent job 
offer from a Nova Scotia employer in a job category related to 
their field of study, be 21 to 55 years old, have a high school 
diploma, and complete the course of study within three years of 
making the application. 

MacLean says he hopes the new administration will work with 
his union and all the other stakeholders in the system to find ways 
to attract and retain health care workers. He says programs like 
the International Graduates in demand stream can be a part of 
the solution, but he cautions, “There is the no one magic bullet. 
There has to be a long-term vision and right now they are just 
concentrating and trying to fill jobs.” 



Realizing the right to 
a secure place to live

 By Adsum House

Adsum for Women & Children has been a leader in Nova Scotia 
in providing emergency shelter at Adsum House and permanent 
supported housing in HRM for almost four decades. Our first 
experience building affordable housing dates to 1987.  

We house 120 people every day in an Adsum location and 
support hundreds more who live throughout the community. 
Some of our current tenants have lived at that Dartmouth location 
for more than 25 years. We work to realize Nova Scotians’ right to 
housing that is well maintained, safe, secure, and dignified. 

Adsum has started to build “The Sunflower,” 25 affordable 
housing units at our property in Lakeside and are adding a natural 
playscape and community centre for tenant use, with offices 
for support staff. We have deeply committed and experienced 
Adsum staff working alongside industry partners to realize 
housing that is not only functional, environmentally responsible, 
and accessible, but will be a beautiful place to live for people who 
might otherwise be marginalized. 

Adsum has put together more than $6.4 million toward Phase 
1 and is continuing to fund raise. A variety of issues including 
the increased cost of construction materials and labour during 
COVID and the discovery of bedrock led to major increases 
in the actual budget of Phase 1. We propose to house about 60 
people, adults and children, experiencing chronic homelessness 
or housing insecurity in permanent, safe, supported, affordable, 
accessible and environmentally responsible homes. 

While it is possible to quantify and monetize that cost, some of 

the benefits of realizing peoples’ right to housing simply cannot 
be reduced to a dollar value. Our Vision is: Everyone has a safe 
and secure home”.  

Please visit https://adsumforwomen.org/ to help and to learn 
more about our work at Adsum.

Great shopping and exciting 
events aren’t the only reasons 
to head Downtown this fall. 

DOWNTOWNHALIFAX.CA

MEET ME
FOR SOMETHING

FIERY

FROTHY

FROSTY
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 Ramya Rangalle joins host of successful 
alum from Pier 21 museum
By Chris Muise 

When Ramya Rangalle relocated from her native Sri Lanka to 
Nova Scotia with her family in 2002, she wasn’t coming here with 
a plethora of career opportunities waiting for her. 

“My kids were little, I had obviously been raising them,” Rangalle 
says. By the time those kids were older and she decided to try and 
return to the workforce in 2008, she had an uphill path ahead of her. 
She basically had to start fresh in a whole new country. 

“We were looking at what we want to do, and what my options 
are, because my background was mainly in education. I didn’t 
have a lot of work experience, but some,” she recounts. “But it’s not 
something that directly transfers to a Canadian work setting.” 

Alongside courses and programs offered by ISANS, Rangalle’s 
biggest break into the Canadian working world would be found 
at the Halifax museum that honoured people just like her, who 
immigrated to Nova Scotia seeking new fortunes. 

“We heard about Pier 21’s Welcome Home to Canada Program,” 
she says. “I applied as a research assistant — it was a six-month 
term, it was my first job [in Canada].” 

The Welcome Home to Canada Program, or WHTC for short, 
started in 2014, with the goal of helping newcomers integrate into 
the Canadian workforce, where gaps in one’s resume or lacking in 
any Canadian work experience can be a difficult hurdle to surmount. 

“For some, for many different reasons, it takes a long time to 
find employment,” Rangalle says. “When you don’t have Canadian 
work experience, and you don’t have a lot of understanding of 

how the workplace works, it becomes harder. 
“I think the intention was to provide a service to immigrants 

who have many types of barriers to employment. And also, to 
bring the history of immigration into light. This was the place 
where they literally took their first steps.” 

“What we wanted to do was basically ‘walk the talk,’” adds Marie 
Chapman, the CEO of the Canadian Museum of Immigration at 
Pier 21. She began with the organization in 1996, starting out 
as a volunteer. “We said look, we’re an immigration museum; 
we have an opportunity to hire newcomers to Canada. Because 
one of the most challenging things, as you know, is getting those 
first resumes, that first work experience in Canada, those first 
references. Building your Canadian resume.” 

The WHTC Program typically hosts up to 12 participants per six-
month term, where they’re placed in a department of the museum 
in a paid position. Rangalle wound up in the Scotiabank Family 
History Centre, helping people research their genealogies.  

It was a tectonic change for Rangalle. 
“In Sri Lanka, all my experience was in the education sector; 

when you do that kind of work, you’re the one with the authority 
and the power,” she says. “When you work in a museum like Pier 
21, you’re actually serving the public, so that kind of puts you in 
a humbling position. If you haven’t done that kind of work, it can 
be terrifying. It’s a busy, emotional place, and you have to have to 
be fast and quick.” 
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While her credentials weren’t in human resources, Chapman 
says that it was Rangalle’s “unteachable” qualities that were 
transferrable to this new role.  

“Ramya has what I would call those unteachable skills, like 
judgment, and the ability to manage multiple projects,” Chapman 
says. “She is an excellent listener. She is somebody who is incredibly 
professional and thoughtful. So much of that led to being really 
great at Human Resources. Being someone who was an alum from 
one of our biggest HR programs just added to the mix.” 

Less than a year after completing the WHTC program, 
Rangalle was given the opportunity to put those ineffable skills 
to work for the museum. 

“Then, Pier 21 was looking for a coordinator of the Welcome 
Home to Canada Program,” says Rangalle, who landed the job 
of not only overseeing WHTC, but the entire Human Resources 
department for the museum. She brings her experience with the 
program to help her better administrate it from the other side of 
the counter. “As a coordinator, I have a respect for the fear, or the 
hesitation, the participants would have.” 

“Ramya is one of what we call our WHTC ‘alumni,’ who works 
permanently at Pier 21,” Chapman says, “but she’s not the only 
one. There are at least, I think, four others right now — maybe five, 

actually — on staff right now, who came through the program. 
The richness that brings to us is immeasurable.” 

Chapman says the program was initially conceived as a way 
of doing something for newcomers, but as the need for more 
diversity in our workplaces has become more obvious over the 
years, she believes those who take the program and go on to 
succeed are giving back as much as they get, or more. 

“We were early beneficiaries of diversity in the workforce,” 
Chapman says. “What we quickly realized, as individuals, as 
citizens of Canada, as colleagues, is we learned so much from 
diverse perspectives.” 

It’s not just “alum” that have succeeded thanks to WHTC, 
Rangalle explains. 

“I don’t want to name names, but there are wonderful stories of 
people who come to the program, have done an amazing amount 
of work here at the museum, and then go do their own work,” 
she says. “Those things, we have seen how helpful they are. They 
say, ‘I feel a little better about my prospects, now,’ and ‘I feel more 
confident about how I communicate. I feel better about the next 
work I’ll have.’ We always target for that 70 per cent, and it has 
been that 70 per cent, except maybe once or twice. ” 

“I feel our program really does contribute to the growth and 
progress of the province,” Rangalle says, echoing the unspoken 
value of intangibles that Chapman saw in Rangalle herself. “Our 
program is able to let those employers know that, with a little 
bit of effort and investing in a newcomer, it’s a really great thing. 
Think about someone who packed up and left their home country, 
and decided to restart everything. That shows a lot of dedication, 
courage, effort, and drive. Having someone with those qualities as 
your employee is a good thing.” 

“Think about someone who packed up 
and left their home country, and decided 

to restart everything. That shows a lot of 
dedication, courage, effort, and drive. 

Having someone with those qualities as 
your employee is a good thing.”
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Ali Duale believes to be truly part of the community you need to be involved
By Chris Muise 

A solemn evening in early June this past summer turned out to 
be a turning point for Ali Duale. Having come to Nova Scotia as 
a refugee in the late 1990s with his wife and three children, Duale 
has always been looking for ways to give back to the community 
he believes has given him and his family so much. 

“I came to Nova Scotia as a refugee from Kenya,” Duale says. “When 
I arrived here, I had the intention to move to another part of the 
country. After six months, my wife and I had discussed our future, and 
she proposed we stick to Nova Scotia, for mainly two reasons.  

“One, to benefit from the richness of colleges and universities 
around this province, and this city. Secondly, we felt this was a 
good place to raise family. By the grace of God, we were able to 
benefit from both of those aspects.” 

It was in 2014, after many years working for a local cleaning company 
and a few years more as his own boss offering cleaning services to 
the HRM school board, that he found his first real opportunity to 
reciprocate to the province, in his estimation, in kind. 

“I came across the Halifax Regional Fire and Emergency,” Duale 
says. “They were trying to diversify their force and were looking for 
African Canadian candidates. I became one of those individuals 

who were lucky enough to fulfill all their requirements, and the 
rest is history.” 

History, indeed. Duale spent seven years as a firefighter, soon 
becoming the department’s diversity and community liaison 
officer. He had also been busy in those intervening years adding 
to his growing family, fathering five more children since landing 
in the province. That leaves him with eight kids today, ranging in 
age from 28 to 10. 

While Duale had found opportunity to give back to Halifax for 
what it gave him, he has also found a lot more to be thankful for. 

“By my nature, I am somebody who is very active in issues 
pertaining to community, as well as serving the community,” 
Duale says. “I do identify myself from different perspectives. I’m of 
the African diaspora, I’m African Nova Scotian, I’m a Muslim, I’m 
an immigrant, I’m a refugee, and I’m a citizen of Islam. Whatever 
the community, I’ve been active, always. I felt there would be no 
better way to serve the community. This land has offered me a lot.”

That brings us back to that early June evening, earlier this year.
 A terrible crime of hate, perpetrated on a Muslim family out 
west, weighed heavy on Duale. “A couple months ago, there 



was an incident that took place in London, Ontario. A family of 
three generations was wiped out; it saddens me today, there was 
a young child that was left with no family.” Duale pauses, noting 
that, at the time of our interview, schools were opening up across 
the province. “And I did have a concern this morning, how that 
child will feel, since today was the first day of school.  

 “That issue forced me to respond. That hatred, and death.” 
On the ninth of June, Duale held a vigil for that family, and 

invited the political leaders of Nova Scotia to attend. There, he ran 
into Ian Rankin, the premier at the time, as well as an old friend 
of Duale’s. 

“We’ve known each other for about 10 years now,” Rankin says. 
“He was in my community, and was involved in the community. 
We got to know each other, went out for coffee. He actually 
nominated me in my first bid to become MLA.” 

This was the turning point hinted at earlier. It was this evening 
that, encouraged by Rankin, Duale chose to enter the political 
ring himself. 

“When we talked about what happened in London, Ontario, 
and the need to make substantive changes, I asked him if he 
would consider running,” Rankin says. “So that he could not 
only provide some advice on changes to be made, but also to be 
involved directly.”

“Everybody advised for me to take a leadership role,” Duale says, 
hinting the premier wasn’t the only one urging him to run. “I’m not 
getting younger; this is the time that I felt I can give back to this 
community. It’s a great responsibility, and I’m mindful of that, as 
much as I’m excited.” 

While Rankin’s Liberal Party did not come out of the election 
forming the new government, it did succeed in getting Duale 

Being the first Muslim MLA in the province’s history is not 
lost on Duale, by the way. Nor that he’s an MLA who has risen 
above a lot of hardship to get where he is now.  

But he also doesn’t think that makes him any more special 
than the thousands of newcomers who face the same struggles 
he’s faced over the years. Nor does he feel the potential to rise 
above those challenges is anything new to the region. 

“This land, and this province, was built by immigrants,” 
Duale says adamantly. “I could be one of the last arrivals, but 
nothing has changed in that respect. I truly believe that we, as 
immigrants, should not accept for a fact that we don’t make a 
contribution. Historically, that’s what immigrants have done. 
That’s what they are doing, right now.” 

“The only survival — the only way forward — is based on 
immigration. On immigrants.” 

Rankin agrees. It’s one of the reasons he wanted to increase 
the diversity of the provincial legislature, to show the many 
different communities of the province that they’ve got as much 
right to a seat at the proverbial table as anyone else does. 

Rankin explains that having someone like Duale in Province 
House, someone who knows what it’s like to immigrate as 

a refugee, someone who is from a Somali background, 
someone of a Muslim faith, leads to better representation 
for those communities. They now have someone in 
government who knows their plights and speaks their 
language. Communities that don’t seew themselves 
reflected in government can easily be underserved, just 
from cultural and language barriers alone. 

“That’s why it’s so important to have representation in the 
legislature, from different backgrounds,” Rankin says. “For 
someone to be able to see themselves reflected in leadership 
positions, it gives them hope. This will be a way that people 
will see they have an opportunity to do the same.” 

“That’s a positive thing for our democracy.” 
“We need people who can become examples,” Duale adds. 

“Who can inspire other people. But I really believe this idea 
is not unique to us, especially those of us who arrived late — 
this idea of giving back and making an impact. That’s been 
since the beginning of this land. I just see myself as someone 
who’s part of that continuum.”   Continued on page 14.

SETTING AN EXAMPLESETTING AN EXAMPLE
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“My children all have their 
own destinations,” duale says. 

“nevertheless, they are MeMbers 
of the coMMunity. it is My hope 

and My dreaM to be a good 
exaMple for My children, and My 

coMMunity.”

elected as the MLA for Halifax Armdale, among a record 
number of other African Nova Scotian candidates. Of even 
more note, Duale is the first person of a Muslim faith to be 
sworn into Nova Scotia provincial office. 

“I knew there was never an MLA from a Muslim faith before, 
and I thought that would add value to debate in the legislature,” 
says Rankin, who tried to infuse the provincial government 
with as much diversity as he could when selecting candidates, 
he explains. “I told him I was proud of him. And that now, the 
work begins.” 

Duale admits he has a few high priorities to work on right 
out the gate. Chief among them is updating the 

educational infrastructure in his riding. 
“The staff, the students, and the parents have been concerned 

over the years; that would be my number one priority for my 
constituents,” says Duale, adding that combating the kind of 
hate seen in London here in Nova Scotia is another immediate 
goal. “I look forward to creating legislation that pertains to hate 
and hate crime. Some of those issues have to be raised; some of 
them are already at the table.”

After that? He’s eager to hear what his new constituents need 
from him; then he’ll start filling out his to-do list.  

“Those are the people who elected me, and those are the people for 
whom I plan to advocate,” Duale says. “I’m still learning; I’m taking 
my time. It’s quite different. But also, I look forward to the challenge.”

And even though he doesn’t expect any of them to follow in 
his footsteps, per se, Duale does hope that, in taking on this next 
challenge, he manages to set a good example for his children, too. 

“My children all have their own destinations,” Duale says. 
“Nevertheless, they are members of the community. It is my hope and 
my dream to be a good example for my children, and my community.”
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The founding CEO of the Black Business Initiative in Nova Scotia is 
a big supporter of the Black Entrepreneurship Fund established by the 
federal government to  help “address long-standing barriers” and support 
the long-term success of Black entrepreneurs and business owners. 

“It’s what we had been doing since we were founded in 1996, 
making us the oldest Black business development initiative in the 
country,” Rustum Southwell says. “We feel we have a great deal of 
expertise to share. We are the granddaddy of all similar programs.” 

Southwell, who held the CEO post for 17 years and is now back for 
an interim stint, says the Black Business Initiative has a long history of 
working with federal and provincial agencies toward the goal of growing 
a stronger Black presence in the Nova Scotia business community. 

“This program certainly has a lot of potential to grow the Black 
business community right across the country and certainly here in Nova 
Scotia,” he says. 

The $221 million program includes up to $53 million to develop 
and implement a new National Ecosystem Fund to support Black-led 
business organizations across the country. It will help Black business 
owners and entrepreneurs access funding and capital, mentorship, 
financial planning services, and business training. 

It also contains up to $33.3 million in support through the new 
Black Entrepreneurship Loan Fund that will provide loans of between 
$25,000 and $250,000 for Black business owners and entrepreneurs. 
Ottawa is also partnering with financial institutions to make up to 
$128 million available in additional lending support. 

There’s also up to $6.5 million to create and sustain a new Black 
Entrepreneurship Knowledge Hub that will collect data on the state 
of Black entrepreneurship in Canada and help identify barriers to 
success faced by Black entrepreneurs, as well as opportunities for 
growth. The Hub will be run by Black-led community and business 
organizations, in partnership with educational institutions. 

Southwell says his organziation is geared to helping Black 
entrepreneurs through training, financial assistance, and networking. 
While COVID-19 has forced the organziation to change and adapt 
how it offers some programs, Southwell says they were able to offer 

Black Business 
Initiative supports 
goals of federal 

By Andy Walker
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Fund
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a new training program called Boost for the first time this year 
in partnership with the innovation hub Volta and the Atlantic 
Canada Opportunities Agency, which provided training in such 
areas as leadership and branding. 

They also provide term loans and microloans to business 
owners who self-identify as Black, or corporations that have at 
least 33 per cent Black owners or managers. It’s also one of three 
intermediary organizations across the country that deliver the 
Supporting Black Canadian Communities Initiative (SBCCI) for 
Employment and Social Development Canada (ESDC) to help 
increase the capacity of Black-led grassroots and not-for-profit 
organizations that serve Black communities in Canada. 

Southwell is hoping that expertise will ensure the Black 
Business Initiative plays a role in partnering in delivery of the 
Black Entrepreneurship Fund going forward. Since the program 
is still relatively new, Southwell says it remains to be seen how 
much of the program funding will be allocated to the Atlantic 
region and Nova Scotia specifically. 

“I do know there were over 4,000 applications from across 
the country in the first few weeks alone, so the demand for the 
program is obviously there,” he says. 

One of the first projects announced under the program was 
$832,000 for the Africa Development Network to develop 
and establish a new accelerator centre for Black Francophone 
entrepreneurs and businesses in Ottawa, Gatineau, and Montreal. 

Southwell says the barriers that have always faced Black 
entrepreneurs have been magnified during the COVID-19 
pandemic. He pointed to a report the Black Business Initiative 
commissioned on the impact of the pandemic on African Nova 
Scotia-owned businesses. 

The survey identified the top five factors that are seen as 
significant barriers to business success. Leading the list was social 
attitudes towards Black entrepreneurs, mentioned by 78.2 per 
cent of the respondents. 

“There is a prevailing belief, even within the community, that 
Black entrepreneurs are not as capable as their white counterparts, 
and may not be reliable or knowledgeable, and may not deliver 
good customer service,” the report notes. 

While  the report points to the need for capital assistance 
in the short term, it also says, “To prepare them for long-term 
success coming out of the pandemic, there will be a need for 
deeper structural and infrastructural changes, which will 

have implications for Black businesses themselves, the Black 
entrepreneurship ecosystem, government agencies, financial 
institutions, and other relevant stakeholder organizations.” 

In other words,  Southwell says, the work the Black Business 
Initiative has been doing for over a quarter of a century is more 
important now than ever. He says governments both federal and 
provincial must be a willing partner in the drive for change. 

Southwell says he was hoping the outcome of the Sept. 20 
federal election would have little impact on the new program, 
noting. “I feel it has wide support across the political spectrum.”

Top photo: Rustum Southwell
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THE MOST REWARDING EXPERIENCE
 Overcoming personal and physical challenges has given me a new life in Halifax

By Jisun Ryu
A beautiful baby carrier bag made by my friend’s step-sister 

might have summoned me to Nova Scotia. On the soft blue 
woolen clothes, yellow birds and little flowers were quilted and it 
had a pattern of Mi’kmaq symbols. I remember my daughter and 
I made stories using the pictures on it many nights. 

Going back to 13 years ago, I was inspired by my friend 
Kimberly, a homestay teacher, when she showed me the pictures 
of her solo travel on the East Coast of Canada. Since I had lived 
in the big city of Seoul, South Korea for almost all of my life, I 
dreamt about living on the seashore and canoeing in the river 
quietly, and listening to untouched wild nature.  

Thus, I came to Nova Scotia to see Kimberly and her sister and 
to experience Atlantic Canada. However, living in Lunenburg and 
being a graduate student was not my original plan. Like many 
other international students, COVID-19 totally changed my plan 
to study English and French in Montreal. Having cancelled a 
language program at McGill University, I applied for the graduate 
program at Mount Saint Vincent University (MSVU) in Halifax. 
Even though moving from Montreal to Nova Scotia meant 
starting over again, I was rewarded with a deep connection to 

nature, fresh perspectives in diversity, and new skills taught by 
new friends. 

Owing to my blurred and dim vision, my 12-year-old daughter 
had to lead me and her younger sister as we navigated all the way 
from South Korea to Canada. Having taken laser eye surgery a 
couple of years ago, I have difficulty seeing at night and in low 
light, either indoors or outdoors. To make matters worse, since 
COVID outbreaks started, my double vision has been getting 
worse because of excessive screen time. I even cannot read the 
buttons on a microwave. 

Without my first daughter’s help, we could have been lost 
while we were moving from Montreal to Lunenburg. However, 
I appreciate I can see the soaring trees, dancing flowers, and 
fluffy clouds during the daytime. We could see so much beautiful 
scenery when moving across provinces. 

If someone goes through a difficult time coming to Nova Scotia 
like me, I can say they should go camping and hiking at untouched 
national parks and experience the wide crystalline Atlantic Ocean. 
After a long quarantine and studying journey in language courses, 
I and my girls went hiking at Kejimkujik National Park on the 
South Shore of Nova Scotia. 

It was the time when the trees beautifully changed their colours 
and was surprisingly quiet and peaceful. I might go camping and 
canoeing next time to see the various views of the lakeside and 
the night sky.  

Another unforgettable moment was on Brier Island. I felt the 
massive movements of humpback whales under the water rather 
than see them. There were several moments to see them diving 
into the water and popping water out through their blowholes 
with baby whales. Their mysterious sounds made me more 
intrigued to watch them. I was forgetting the stressors in my 
graduate program and the difficult times of moving to the new 
place. It reminds me of the words from the novel Moby-Dick, by 
Herman Melville (1851): “I know not all that may be coming, but 
be it what it will, I’ll go to it laughing.”  

At the end of last summer, I felt more relieved because I received 

INTERNATIONAL STUDENT BURSARY: ESSAY WINNER
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an acceptance letter from MSVU graduate administration. I could 
finally laugh because of the opportunity to come to the East Coast, 
and for the gratitude of being a part of this environment. 

Since I started the Graduate Preparatory Program (GPP) at the 
Mount, I have studied hard so I can get a good score. I appreciate 
the dedicated teacher, Lisa, who read aloud the passages for me 
during the online classes because she knew about my vision 
problems. I remember I made many mistakes in communicating 
with professors and instructors because I didn’t know Canadian 
academic cultures well before I took the GPP course.  

Moreover, I had seen many international students who were 
frustrated by adjusting to the new academic culture and writing 
styles. I and my peers made a virtual study group and helped out 
one another inside and outside of the classroom. Sooner or later, 
big challenges gave the best reward to me. I could achieve not 
only outstanding marks but also developed heartfelt friendships 
via the positive peer interactions. 

The biggest achievement of studying in higher education in 
Canada could be getting new perspectives and open-mindedness 
to a new academic culture. I remember for my first academic 
course, Philosophy of Education, I had actual anxiety attacks 
because I have never read philosophical theories in English. 
I experienced Socratic dialogues with my peers for the first 
time. When I ask for some advice on my feelings of hesitation 
and anxiety, my previous teachers and the manager of MSVU 
International Education Centre helped me a lot. I had been 
preparing each class two or three weeks ahead.  

Eventually, I got used to speaking my ideas in front of many 
English speakers. Through the group discussions and individual 
online meeting with professors, I achieved not only improving my 
English but thinking in other perspectives. 

I also have positive peer relationships with students from many 
other countries through virtual meetings and classes. For example, 
in the GPP program, we introduced the New Year’s celebration 
and ritual ceremonies in our home countries, which are Turkey, 
Kuwait, China, Sri Lanka, and South Korea.  

In one of my academic classes, my classmates and I discussed 
many current issues and educational topics actively in online 
forums over the weeks. I and my peers could learn from each 
other and discuss the subject matter actively through group 
assignments and presentations.  

In particular, I was really interested in evaluating many 

different types of resources about equity, diversity, and inclusion 
(EDI). I could share new perspectives with my peers, instructors, 
and professors. If I were not in Canada, I could not think deeply 
about EDI problems with people from many different cultural 
backgrounds. I also contributed to the class with critical and 
philosophical inquiries while my peers and I touched on many 
different topics during the winter term. 

When I and my daughters arrived in Lunenburg, we had to 
stay in a motel for two months before moving into our current 
residence. Last summer, settling down in the new place was not 
easy because people in the small town seemed to not like people 
from COVID-19 hot zones such as Montreal. After two weeks 
of quarantine, I and my daughters finally could go outside, but 
everything was new to us.  

I know living in a new country is an adventurous experience 
and means having new relationships in new communities. 
Living here might require more street smarts than book smarts. 
I developed skills I have not used in my home country. I learned 
from not only blogs and websites but from my new friends in the 
town of Lunenburg.  

Since I love to have authentic experiences on the East Coast, I 



joined the newcomer’s club. I share food and celebrate holidays 
such as Halloween, Thanksgiving Day, and Christmas with my 
neighbors and friends. Of course, I was very intimidated because 
I could not speak English well and did not know anybody in the 
new community.  

However, people’s hospitality and relationships can be 
depended upon if I react to them. I replied to my neighbors’ warm 
welcome and bravely asked if I had questions or needed help. 
Now, I know how to prepare for the heavy snow, cut the lawn, 
take wasps away, and paint old furniture. For instance, finding 
a residence or a house in this new country might be difficult for 
every international student.  

Since I asked so many questions to my neighbors and teachers, 
I have learned more about Canadian culture and their real life. My 
friends love to talk about beautiful beaches to swim at, the best 
season for raspberry picking, how to boil maple sap, and the best 
place for canoeing. 

The writer Patrick Lindsay says, “Every new friend is a new 
adventure… the start of more memories.” I have learned many 
practical skills in everyday life from my new friends and have 
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more memories in Canada. 
I love having a chat with the old couple who live across from 

my house. They shared stories from throughout their lives and 
thrilling experiences when they went traveling. They said they 
always spend their time on what they want to.  

Since I left my home country, I have been thinking about what 
makes me happy. I used to trudge when I went to work and be 
exhausted all day long because of excessive working hours. That is 
no longer the case. I am better able to handle the responsibilities 
of being a parent without worrying about a position in a company. 
Finally, I can reflect on myself and go traveling to as many places 
as possible. I am pleased to share my experiences and feelings 
about places on the East Coast with many people.  

I am so excited to start a new academic experience in my 
graduate program and appreciate embracing the new culture 
and developing new skills, as well as traveling the East Coast of 
Canada. I look forward to going on an exhilarating journey to 
discover more about the wild nature and peaceful coastal views 
with my new friends.
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Coastal Oasis Homes Team building bringing cohesive communities to HRM By Abby Cameron 

Building communities that serve everyone in Nova Scotia is 
one of Benjamin May’s top priorities. 

The Realtor®, who has been building Coast Oasis Home Team 
at Sutton Group Professional Realty from the ground up, is an 
ambitious Realtor® for his age, with his sight set on growing 
communities in Nova Scotia that achieve a perfect blend for all 
that live there. 

Originally from Kitchener, Ontario, May graduated from 
Wilfrid Laurier University with a Bachelor of Economics. 
It was at that time his interest was peaked in real estate. That 
started a love affair with growing his expertise in investments, 
development, and buying and selling property. 

May started dabbling in the real estate market here in Nova Scotia 
almost five years ago and says he was overwhelmingly inspired by 
the landscape, the hospitality, and market potential here.  

“I had some investors from Ontario that also had businesses 
in Nova Scotia and I came out to visit them and see how 
their businesses were doing,” he says. “I started seeing a lot of 
opportunity here. In those four years I flew here more than 80 
times. I was averaging two flights a month to Nova Scotia before 
COVID hit.”  

“And while I was here doing that, I was also networking and 
looking at properties, getting toured around by some people I 
had met and seeing what they had to sell, what opportunities 
they had as partnerships.” 

May made the decision to stay here in Nova Scotia and focus 
on building his real estate team, as well as develop more housing.  

“With COVID, I didn’t have the flexibility to go back and forth, 
so I ended up moving here full time,” he says. “What ended up 
happening is that a lot of my clients wanted to buy here. And 
then they tell some of their friends, and then their friends 
actually wanted to move here and not just buy investments. 

“I became incredibly busy here.” 
It’s during this time that May knew he needed to build a team 

around him with the same type of experience. The real estate 
market in Ontario has a remarkably different playing field than 
here on the East Coast. As the market here heats up more and 
more, May says his team’s experience in the Ontario market, 
full of multiple offer situations and more, means they can offer 
something to buyers here that others can’t. 

“We have experience dealing with multiple bidder scenarios; 
I’ve been dealing with that for about five years. We have a lot 
of tips for sellers and buyers dealing with the anxiety and that’s 
a good thing for people here that have started to experience 

SPONSORED CONTENT
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that for the last year and a half,” he says. “We have a bit of an 
advantage because we have operated in the multiple bidding 
situation in pretty much every sale.” 

With his connections to Ontario, May says he has been 
incredibly busy with referrals from people from out of province 
looking to relocate here. The team he has around him has 
been helping to bring new residents to the province, while also 
continuing to focus on their new build opportunities. 

“I originally came here to develop multi-family apartment 
buildings and I noticed there’s a lot of opportunities here,” he 
says. “Opportunities like bringing in subdivisions that are more 
designed for the community.” 

Honouring what he fell in love with is of utmost importance 
for May. The slower pace of life, the kindness of the people. 

“I’m trying to keep that community feel that I love about it 
here in Halifax,” he says.  

“I want a community-focused subdivision with more planning 
on parks, water ways, walking trails, and just not going in and 
clear cutting the entire land, remove all the trees and start fresh.” 

He is excited about a project he is working on in the Fall River area. 
“I have a project in Fall River that I’m working on, and that’s 

about 192 acres and that’s going to be turned into a subdivision 
with a mixture of homes; some single family, some triplexes, 

some apartment buildings. It will be close to Holland Road 
School,” he says. “The zoning allows for module homes.” 

“My vision there is to have modular homes for seniors to act 
as affordable housing for them.” 

Keeping the nature, the tree growth, and making it accessible 
to the residents that will call the development home is also 
important to May. 

“The area has such old tree growth and beautiful scenery,” he 
says. “I plan to make a nice community there for them. Paved, 
accessible walkways, to be able to still see the nature as well as 
some gravel trails.” 

May believes the mix of development keeps the balance alive, 
thriving, and representative of what a real community means. 

“When you have a nice mix, that’s where you have a nice 
balance between renters and owners and families that are just 
getting started and mature families who are more established,” 
he says. “The wide range and aspect of income ranges and age 
ranges just continues to keep that balance.” 

May knows with Coastal Oasis Home Team’s experience, 
expertise, and dedication they will create a brand for themselves 
in Nova Scotia in no time. They’re focused on a long-term vision 
to create an entire service from building and selling new homes, 
offering rentals for a range of incomes and affordability options, 
and selling homes for those looking to upsize, downsize, or 
whatever their real estate needs could be. 

“We know how to walk through this process. Whatever it is, 
we can offer an entire service.” 

The Coastal Oasis Home Team is at Sutton Group Professional 
Realty, Brokerage. To learn more about the Coastal Oasis Home 
Team, visit the website at www.Coastaloasishomes.com. Or 
Contact Benjamin May and his team at hello@coastaloasis.ca, or 
by calling 902-510-0142. 

SPONSORED CONTENT
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 Mosaic Music Festival returns to live 
performances

Annual event overcomes challenges, respects health guidelines in return from virtual-only 2020 
By Ken Partridge 

Live music wafting across the waterfront. People dancing 
and singing along. A celebration of Halifax’s growing cultural 
diversity. It may sound like a pre-pandemic scene, but it was 
actually just this past October as the Mosaic Music Festival of 
Arts and Culture returned to live performances after a virtual-
only event in 2020. 

Live events in the time of COVID-19 can be tricky things, but 
the founder of the event says he was pleased with how things 
came together despite the challenges. 

“It was beautiful to see people come out and have a good 
time, as we showcased the different cultures that make Halifax 
unique,” says Ifeanyi Emesih, founder and CEO of My East Coast 
Experience and originator of the Mosaic festival. 

“The festival was a good taste of what returning to live events 
will be like in the time ‘after COVID’,” says Kinza Shahid, digital 
media executive, marketing and communications for My East 
Coast Experience. “The event was intentionally smaller this year 
to be in accordance with health and safety guidelines, but no one 
seemed to mind.” 

Perhaps the biggest challenge the festival faced this year wasn’t the 
pandemic or health restrictions, but was instead the weather. It was 
wet and dark on the event’s planned weekend, leading to it being 
moved to the rain date on the following Friday. However, the crowds 
still turned out and performers enjoyed excellent reactions. 

“We did have much more audience engagement during 
performances,” Shahid says, “especially Wontanara Drum and 
Dance, and Rush!” 

Shahid says crowds grew in size as acts performed, leading to 
bigger and bigger audiences as the event progressed. The festival’s 
finale featured Rush! and the largest crowd of the festival. 

“During the performances, people were dancing, singing, 
interacting, enjoying themselves, and overall having a good time. 
A standout moment for me was Rush!’s performance. They are a 
Bahamian group based in Halifax and they promote the culture 
of the island. Their performance was one of our more high-
energy, interactive acts. Their drums, trumpets, saxophones, and 
colourful costumes drew a sizable crowd with smiles on their 
faces,” Shahid says. 
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“We learned a lot from this year’s festival, even more than we 
have from past events,” Emesih says. “Together with what we 
learned about hosting a virtual event in 2020, we expect next 
year’s edition to be even better. We’ll be that much further past the 
pandemic by next fall, so expect to see more acts, more diversity, 
and even bigger crowds.” 

The only challenge Shahid foresees not being able to overcome 
next October is Nova Scotia’s unpredictable weather. However, 
she has a plan for that too. 

“The festival was pushed to a rain date and time where people 

were still in the office on a Friday afternoon, rather than on 
a Saturday as originally planned. We suspect this had a small 
impact on foot traffic and attendance for the earlier acts. Although 
the following Friday was the next available date, if we’re in that 
situation again next year we will definitely hold out for a weekend 
rather than a weekday,” she says.



Getting results 
from your resume
How to put your best foot forward in a new country, 
province and community 

By Kristen Lipscombe 

One of the pro top tips that award-winning certified professional 
resume writer Natalie MacLellan has for newcomers to Canada: 
get involved in your community. 

“Sometimes what can work against you as a newcomer is the lack 
of any sort of Canadian experience, which is that ‘Catch 22’: how 
do you get the experience, if you won’t be hired until you get it?”  

The answer is simpler than it seems, says MacLellan, owner 
of Best Foot Forward Professional Resume Writing and Editing 
Service, her company based out of both Halifax and Ottawa. 

“It doesn’t always have to be a job,” she says. “It can be 
volunteering; it can be studying or  taking a course, but as soon 
as you’ve got something on your resume that is something you’re 
doing in Halifax, or something you’re doing in Fredericton, or 
wherever it is where you’ve landed, it helps. You just suddenly 
look like a part of the community.” 

Hiring managers who are looking at your resume also want to 
ensure you’re not just stopping in an east coast community on your 
way to moving to a bigger city such as Toronto or Montreal. “Make 

it clear that you’re here and you’re committed,” MacLellan 
says, adding writing the address of where you will 

be living, if you’re not already here, will help 
show your intentions of staying. 

Another key factor 
to a successful 

resume is 

ensuring your “education is clear and understandable to a Canadian 
audience,” MacLellan says. Be sure to communicate how much 
education you have, rather than just listing diplomas and certificates, so 
that the amount of time you’ve spent learning and training is properly 
reflected. 

You may also have to get your educational credentials assessed, 
so be sure to plan ahead for that, MacLellan adds. “You might come 
here as a doctor, but have to do certain courses or spend certain 
time doing residency again, in order to meet Canadian standards.” 

“It’s absolutely different for every speciality, but the first step 
is getting your educational credential assessment done,” she says, 
along with acquiring whatever licensing is required to practise 
your profession within the province of your choice. 

Small cultural differences can also make a big impact on how 
your resume is read by hiring managers, MacLellan says. For 
example, here in Canada, it’s not common to see identifying 
information such as a social insurance number or another type 
of registration number, and personal details such as your religion, 
included on your resume. 

“That can throw people off when they read it,” MacLellan says. 
Also important when putting together a resume for job 

applications here: “no pictures.” 
“I work with a lot of Europeans and it’s just kind of standard 

to have a picture,” MacLellan says. But hiring managers in North 
America “aren’t allowed to judge you on what you look like.” 

“So don’t include your photo, unless of course you’re an actor or 
are legitimately judged on what you look like.” 

Instead, include a “profile paragraph” at the top of your 
resume “summarizing your strengths and experiences,” suggests 
Alison Chandler, director of Client and Employee Experience at 
Knightsbridge Robertson Surrette, a recruitment firm with offices 
in Halifax, St. John’s, Calgary, and Toronto. 

“Tailor this paragraph to the position you are applying for, using language 
that mirrors the words used in the job advertisement to highlight your ‘fit,’ ” 
says Chandler, who is based out of the company’s Halifax office. 

“Organize your resume in reverse chronological order, with most 
recent jobs listed first,” Chandler says. “For each job you 

have had, list key job responsibilities that help 
describe the role and then include your 

accomplishments for each job.” 
M a c L e l l a n 
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important to target your resume and cover letter. 
“Make sure that your resume is not trying to get you just 

any job,” she says. “Because the resume that is trying to get you 
absolutely any job, usually doesn’t get you one at all.” 

Hiring managers are reading hundreds of resumes, she points out, “so 
the employer isn’t there to match you to the job; you have to do that.”  

“It feels sometimes scary to do that and it feels like you’re limiting 
yourself, but you’re increasing your chances, the more you can target,” 
MacLellan says. 

“You have to treat the job search as your job,” she says. “You have 
to be committed; you have to be diligent at spending your time 
on it, and it’s hard, especially when you’re still moving and you’re 
adjusting to an entirely different culture.” 

That’s another reason why getting involved in your new 
Canadian community is so important, MacLellan says, whether 
that’s through volunteering, taking a class, joining a club or 
another activity where you’re getting to know people. 

“Once people know you, the more likely somebody is going to 
recommend you, or that you will be in the back of their mind if the 
chance comes up,” MacLellan says. “It’s just getting out there and 
starting to meet people.” 

Those volunteer and community activities should be listed at the 
bottom of your resume, Chandler says, adding many jobs aren’t even 
posted online.  

“So don’t assume what you see or don’t see posted is the reality. 
Approach companies you are interested in and express your interest 
in what they do. Tell them your qualifications, skills and experiences.” 

“Most employers respect and are impressed by a job-seeker’s 
direct and self-confident approach,” Chandler says. 

Although hiring a professional helps, it may not be in your budget, 
so it’s important to take advantage of the resources already available to 
you, through groups such as Immigrant Services Association of Nova 
Scotia (ISANS). “There are people out there to help,” MacLellan says. 

Finally, don’t be discouraged, by “no,” Chandler adds.  
“Remember that a ‘no’ received from an organization may only 

mean ‘no’ for the moment and not ‘no forever.’ Revisit companies 
you are particularly interested in. Most employers appreciate 
persistence among job seekers.” 

The commitment it takes to start fresh in a new county already speaks 
strongly of how hard newcomers are willing to work, Chandler adds.  

“The tenacity that it takes to relocate to Canada often speaks to 
a strong work ethic that many employers appreciate.”
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Why diversity includes White males
Are we all included when it comes to diversity, equity, and inclusion?

By Ann Divine

Navigating the world of diversity and inclusion isn’t easy. It’s fraught with many 
difficulties, and it’s frustratingly slow to change. Our world has become much smaller with 
the differing social movements across the globe. We have to pay attention to meeting the 
needs of individuals, groups, organizations, and more. 

The spectrum of diversity is broad and isn’t about being Black or White. It 
means understanding each individual is unique, and recognizing our individual 
differences. These can be along the dimensions of race, ethnicity, gender, sexual 
orientation, socio-economic status, age, physical abilities, religious beliefs, political 
beliefs, or other attributes.* 

I recently participated in a training session and was called out by a White male for not 
including White males in the conversation. He said, “You mentioned everyone else but 
didn’t include us because we’re to be blamed for everything.” 

The collective group I mentioned were Black, Indigenous, People of Colour, 
Women, LGBTQ2S+ people, immigrants, and Jewish People, who encountered 
certain discrimination and racism that straight, White males don’t experience or 
may never encounter. The fact is I did not deliberately set out to leave out White 
males but, on this occasion, someone felt left out and aggrieved.  

For a while now, I have been talking about the role of White males in diversity 
efforts and I’ve been criticized for doing so. My strong belief is, if we are to progress 
in creating a diverse and inclusive workforce, we must engage White males and 
work alongside them to get them to become our allies as we seek to remove 
systemic discrimination, and other barriers to achieve transformational, cultural, 
and organizational change. 

The simple fact is when engaging in conversation about diversity, equity, and inclusion 
(DEI), many leaders in organizations predominately run by White males would often say, “I 
don’t know where to start.” “I don’t know what to say.” Or, “I don’t know if this includes me.”  

Some individuals can be highly defensive and uncomfortable, and behave in a manner 
which Robin Di’Angelo refers to as White fragility and White privilege. 

DEI isn’t intended to take away the roles of the privileged. Marginalized groups 
absent from the decision-making table want organizations to create opportunities for 
parity and create a path for all to succeed. In addition to parity, they want recognition 
for the value they bring and add to the organization. Their differing identities, 
creativity, personality, strength, innovativeness, and diverse talents contribute to the 
organization’s returns on investment. 

In my experience working with diverse organizations over several decades, I 
find the best results come from those organizations with the active involvement of 
their leaders, who are invariably White males. However, many organizations have 
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the perception diversity initiatives primarily address inequalities 
faced by women, Black people, People of Colour, Indigenous 
peoples, and other marginalized groups. This has unintentionally 
excluded White males. 

Research from the study White Men’s Leadership, found 70 per 
cent of White male respondents and 60 per cent of women and 
minority leaders weren’t clear whether diversity initiatives are 
intended to include White males. By nature, diversity and inclusive 
programs are designed to address systemic barriers and challenges 
faced by genders, persons with disabilities, race, religion, age, and 
other marginalized individuals or groups. It impacts pay equity 
and opportunities for underrepresented groups. 

Historically, there has been deep rooted systemic discrimination 
both at the individual and institutional levels. These biases are 
rooted in beliefs, upbringing, educational institutions, the media, 
social media, and other influencers of behaviour. There’s also the 
general lack of cultural competencies in working with those who are 
different. Individuals may include those on the autism spectrum and 
neurodiversity groups who are often left out of the conversation. 

Many organizations don’t understand their role in addressing 
these issues. Nor do they understand the role White males could 
play in DEI. 

I recall my own experience in the 1990s when I was chairing 
an employee resource group for an organization where I worked. 
I wanted to partner with the CEO, who was a White male, to get 
some resources for our group and he wanted to meet with my 
colleagues, his employees. In the past he had been refused access to 
the group. I approached my colleagues who said, “No!”  

I took the view he needed to hear from first voices about the 
racism some of our colleagues were experiencing because he 
could play a critical role in addressing it. In the end, we came 
to an agreement he would visit twice a year and hear from us. 
In return, he gave us the resources we needed to obtain to assist 
with our professional development and career progression. Both 
parties benefited from this working relationship. 

In order to accomplish greater understanding and gain the 
perspectives of those individuals from marginalized groups, they 
too must find proactive ways in which to engage those who are 
in positions of power, decision-making, influence, and privilege. 
White males for their part must be willing to listen and not be 
defensive. They must be humble enough to allow themselves to 
be taught by others, to share their stories and experiences, build 

relationships of trust, authenticity, and commitment to act and 
make change where necessary. 

It’s also critical for them to recognize and understand they have 
privileges conferred on them and access to certain places and 
spaces given to them by virtue of who they are, their family status, 
economic status, education, etc. In many instances they are given 
opportunities and job recognition without having to go through the 
hiring process, completing an application, or submitting a resume. 
Most importantly, these privileges are given because of their race.  

It’s also recognized that White males can make a strong 
contribution to diversity and inclusion and help remove some of 
the barriers faced by marginalized groups. 

I have seen where some are willing to engage, but lack the 
support they need from their organizations, leaders, employees, 
and their board to make the necessary changes. 

In order for White males to actively and genuinely engage in 
DEI, they must be included-, they must be invited to participate, 
and welcomed in the same manner we wish them to welcome 
those of us from marginalized groups. 

Diversity Best Practices offers some tips to get started:  
• Emphasize inclusion, not just diversity 
• Help build relationships across difference 
• Select influential White male leaders to champion 

diversity and inclusion 
• Include White males on diversity committees and 

encourage an influential White male to chair it 
• Educate White male employees about diversity 

and inclusion business imperative and its return on 
investment 

• Help them become aware of unconscious bias and 
hidden inequalities 

• Get them to become involved; assign tasks and 
recognize participation 

• Conduct White male focus groups or establish White 
male ally groups 

• Tie compensation and incentives to diversity and 
inclusion participations and outcomes    

• Encourage Employee Resource Group leaders to 
invite their mangers to senior leader meetings 

Some of these suggestions might be hard to come to terms with 
or embrace given the lived experiences many individuals may 
have encountered. 

* Higher Education, Kendal Hunt Publishing 
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